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Overview of Active Programs

» The initial set of DSM & EE customer programs were
approved by the Public Service Commission:

Neighborhood Energy Saver

Home Energy Improvement Program
Home Advantage

Solar Hot Water Pilot

EnergyWise™

Energy Efficiency for Business

DR Automation Rider

(Residential - Low Income)
(Residential - Existing)
(Residential - New Construction)
(Residential - Pilot Program)
(Residential - Load Control)
(CIG - New & Existing)

(CIG - Demand Response)
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Neighborhood Energy Saver

(Low Income Program)

Neighborhood
Energy_Saver_
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Program Overview and Eligibility

An energy efficiency program targeting PEC'’s low-income customers
to help them reduce their household energy consumption

Each resident will receive:
. Home energy assessment
Installation of several energy conservation measures (ECMs)
Energy education to assist residents to make behavioral changes to reduce and
control energy usage

Eligible neighborhoods are those defined segments of PEC
customers where 50% or more of the households have incomes
equal to or less than 150% of poverty

. Program designed to compliment ARRA (American Recovery &
Reinvestment Act) Weatherization Stimulus Funds
NES focuses on broader implementation of low-cost measures
NES may provide initial screening assessment to State’s
Weatherization Program
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- Compact Fluorescent Lights
(CFL’s) (10)

- Water Heater Wrap & Insulation
for Water Pipes

- Water heater temperature check
& adjustment

- Low Flow Faucet Aerator (3)
+ Low Flow Showerhead (2)
- Refrigerator Coil Brush

NES Energy Conservation Measures

+ Refrigerator Thermometer (2)
- Wall Plate Thermometer
- HVAC Winterization Kit (3)

A year’s supply of HVAC filters

- Change Filter Calendar
« Air Infiltration Reduction

Measures

- Energy Savers Calendar

£~ Progress Energy



NES Plans and 2010 Plans

SC 2010 Plans:

January 12, 2010 — kickoff in Florence
Approximately 750 participants (single, multi-family and
manufactured housing)

Marion to follow in March/April — kickoff date TBD

Approximately 200 — 300 participants
Projecting ~1000 participants per year in subsequent

years
» As of 1/10 - 726 homes completed in Asheville area

- 80% participation from homeowners

Challenges:
- Many customers do not pay their utility bill; no incentive to

participate

£ Progress Energy



Home Energy Improvement

Program
(Existing Residential)

HOME 2
ENERGY IMPROVEMENT i
PROGRA

= Offers cash rebates

Avaiiable for single-family, muttifamily and manufactured homes.
Call 1.866.980.43437 {or details.

Take control of your home’s energy bills



Program Overview

= The Home Energy Improvement Program (HEIP) is an efficiency
program that promotes a variety of energy conservation measures for
existing residential customers including:
Heating and Cooling Systems
Duct Testing and Repair
Insulation and Air Sealing
Windows

HEIP is marketed utilizing a contractor network in conjunction with
energy education and awareness initiatives

Available to all residential customers

Program Process:
Customer selects a prequalified contractor
Contractor completes installation of energy conservation measure
Customer submits rebate form to PEC for payment
PEC pays rebate to Customer

8 Emﬁw



HEIP 2009 - 2010

Progress as of 12/09
Rebates paid: $34,890 — 250 measures
6 training sessions; 60 contractors participating
2010
Contractor training sessions scheduled monthly (held in Florence)
Program newsletter sent to contractors monthly

Customer marketing — bill inserts, bill messages, bill envelope,
email messaging
- Continue to face economic downturn challenges

9 ghwﬁnm



Home Advantage /| ENERGY
STAR

(Residential New Construction)




Home Advantage Overview

- A residential new construction program that offers builders
incentives to construct a more energy efficient home
- Home must meet or exceed the ENERGY STAR® standard

- Provides a 5% Residential Energy Conservation Discount to
homeowner

- Provides further incentives to builders for higher efficient HVAC
equipment
Uses the Home Energy Raters (HERS) network sales
channel for Site Built Housing.

- Utilizes the Systems Building Research Alliance (SBRA)
to assist with sales efforts with the Manufactured Homes
& Modular Market

" E Progress Enengy



Home Advantage Incentives

+ Single-family & Multi-family
* $400 builder incentive to meet ENERGY STAR and install a
minimum of 14 SEER HVAC unit(s)

- Manufactured Housing (minimum of 14 SEER)
- $400 incentive to meet ENERGY STAR standards
+ $300 incentive to Manufacturers
+ $100 incentive to Sales lot
« Considering changing incentive to $400 to sales lot

- Additional incentives above ENERGY STAR
- Heat Pump & Central AC upgrades (min.15 SEER) - $300/unit for
up to 2 units

- Geothermal Heat Pump upgrades (min.17 EER) - $600/unit for up
to 2 units

- Cooperative Advertising ($50 / home qualified; up to 50% match)
- Builder Training & Collateral Materials

12 Progress Energy



2010 Plans / Challenges

» Economy has decreased building activity
» Limited Home Energy Raters (HERS) network in place
for Progress Energy South Carolina service territory.
. Builder and Realtor training sessions scheduled
- Spring
+ Fall
» SC Manufactured Housing Institute time delay in
incorporating higher SEER heat pumps with
manufacturing housing dealers

1 home completed in 2009

» ENERGY STAR changes to national program in 2010

13 E Progress Energy



Residential

Solar Water Heating Pilot Program

SunSense




SWH Pilot Overview and Objectives

» A research study to analyze the energy savings and
coincident peak impacts achieved with residential solar
hot water systems as compared to electric hot water
systems.

- Quantify the impacts of household demographics on savings.

» Determine geographic and seasonal impacts on potential
savings.

- Understand net participants costs of installing solar water heating
systems

Identify any participant issues/perspectives on solar
water heating technologies that may impact its success in
NC and SC (comfort, maintenance, overall satisfaction,
etc.)

15 E2 Progress Enemgy



SWH Pilot overview

. Eligibility
« PEC customers with electric hot water
- Single-family homes
- Primary residence

» $1,000 incentive

» Up to 150 participants
-1 SC customer paid out of 36 total YTD

» Authorized Installers
- 1 SC authorized installer (Florence) out of 11 total

16 @ Progress Enengy



SWH 2010 Plans

» Authorize Installers — ongoing
« Accept participants
Ongoing until participant pool is filled (150 max)
Marketing
E-mail blast January 2010
Contractor word of mouth
Install monitoring equipment
February 2010
- B0 residences across NC & SC
Monitoring phase — February 2010 to February 2011
» Final report - June 2011

7 £~ Progress Ensgy



EnergyWise™

Residential Load Control Program




EnergyWise Overview

» Load Control that allows PEC to reduce electrical demand

during peak times

» A load control switch is installed on customer equipment

allowing Progress Energy to control that equipment

usually only a few days per summer or winter season via
an RF paging system

» Load control switch is installed on the outside of the home

S \&

Load Control Switch

Progress Energy RF Paging
Energy Control Center



Program Details

» Availability
- Residential customers only
- Single Family; Owner occupied
+ RF signal must be satisfactory

» Equipment
- Central Air or HP
- All units at a residence must be controlled

Consideration
- $25 annual bill credit upon installation and annually thereafter

Interruption
< 60 hrs per season; < 4 hrs per day
Summer season: May — September
Customer can override 2 times per year

£ Progress Energy



2009 Accomplishments

Program launch in SC — October 1, 2009
500 customers acquired in 2009
Direct mail response rate ~3.5%

» Paging Infrastructure Build-Out

+ Prior to program launch, no paging infrastructure available
in SC

- Infrastructure now in place in Florence, Hartsville, and
Mullins. Covers about 60% of the SC service territory by
population

E2) Progress Energy



EW 2010 Program Plans
» Grow the program to 3,800 customers
» Expand paging coverage:

+ Sumter

+ Cheraw,

+ Kingstree

- Lake City



Energy Efficiency for Business

(CIG Energy Efficiency Program)

ENERGY EFRCIENCY
FOR BUSINESS

PROGRAM

Delivering
Sustained
Energy Efficiency
Helps Customer’s
“Bottom Line”



Energy Efficiency for Business

S IRT VEVESS T SN Ty B VT g OF Y
Measures

Energy Efficiency upgrades for New Construction and Retrofit.
Includes 70+ measures--HVAC, refrigeration, motors, and lighting

» Market
Commercial, Industrial, and Governmental Customers
Market Channels

Primary-Trade Allies (Contractors, architects, engineers, ESCOs)
Secondary- Progress Energy Account Executives

2009 Key Milestones
SC Trade Ally Training (Jun 10)
Program Launch (Jul 1)

24 &% Progress Energy



2009 Accomplishments

» Progress to date
+ 16,558 measures completed
-+ $7,220 in rebates
+ 4 projects

» Projects completed
= Marlboro County Schools (McColl)
+ CVS Pharmacy (Florence)
+ Advance Stores, Inc. (Dillon)

- Americas Inn (Sumter)

£ Progress Enoray



2010 Plans

» Projects

+ Reserved:
Citi Trends (Darlington)
ESAB (Florence)
Advance Auto (Dillon)

» Payment Requested:
Advance Auto (Kingstree)

» Projects represent ~1.8M KWH in savings and $200K in
incentives paid to SC customers

» Assisting multiple SC school systems in the development of
strategic plans to employ ARRA funds. Assisting school
systems with planned new construction.

£~ Progrees Enorgy



Demand Response Automation

Commercial Demand Response Program

Common curtailment methods include but not limited to standby generation,
HVAC, lighting, non-critical interruptible processes or operations

Customer Availability
Customer size — 200 kW annual peak demand or greater
Contracted Curtailable Demand of 75 kW or greater

Control events per year — 3 minimum, 10 maximum

Customer Incentives
One-time Participation incentive of $50/kW (contracted curtailable demand)
Monthly Availability Credit of $2.50/kW (contracted curtailable demand)
Event Performance Credit of $5.00/kW (actual curtailed demand)

£ Progress Encrgy



DRA Program Activity

» Program launch November 1, 2009
No customers participating at this time
» Current customer interest
- McLeod Hospital

- Hanson Aggregates
- Lowe's Home Improvement

Current Marketing Activity

- Lunch & Learn workshops planned for interested customers in
Florence and Sumter in late February 2010

£~ Progress Energy



Residential

Lighting Program

Progress Energy



Socket Saturation vs CFL Program
Spending

CFL Residential Saturation by State
Average number of bulbs per home by state

2008 CFL Program Spending
Spending by region ($ millions)
Total 2008 US CFL program spending: 175

SC Average u.s. :v:mgv

2E 3 35 4 45 @

National average # sockets per home: 37.5

Source: DOE CFL Market Profile,
March 2009, pgs. 6, 11.

30 {= Progress Energy



Program Overview

» Residential ENERGY STAR lighting
- Promote sales of 5.3 million CFL bulbs - single, multi-packs, and
specialty bulbs.
- Long term, include other ENERGY STAR lighting measures such
as fixtures and/or LEDs
Incentives - Buydown/Markdown Program
Low cost to administer
Most convenient for customers to participate
Awareness & Education
In-store signage, education and field representation
Retailer promotions and community events
Retailers
+ Likely participation from 400-500 retailers system-wide
Home Improvement, Warehouse Stores, Mass Merchants,
Hardware Stores, Drug Stores, and Grocery Stores

31 &2 Progress Energy



Bulb Selection

= Single & Multi-packs

Various Wattages
9 watt (replaces 40 watt incandescent)

13 watt (replaces 60 watt incandescent)
18 watt (replaces 75 watt incandescent)
23 watt (replaces 100 watt incandescent)
32 watt (replaces 125 watt incandescent)

Specialty Bulbs

- Dimmable
- 3-way
+ Encased Y
v & e
Candelabra Reflector Globe

32
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Appliance Recycling




What is a Recycling Program?
» Typically targets refrigerators and freezers

+ Primary units- located in the home, used often

+ Secondary units- located in garage or basement, used sparingly

. Units are collected, decommissioned, and recycled

» Accelerated retirement of older, inefficient refrigerators and
freezers

» Saves energy, benefits the environment

£~ Progress Enargy



Program Overview

PEC's Objective
- Annual energy savings
+ Customer convenience, savings, and education

o

= Target market
- All PEC residential customers
- “Empty nesters”
« “Green core” ———

Appliances
Units: Refrigerators and freezers
« Size: 10-30 cubic feet
- Operation: Plugged-in and cooling
- Access: Clear pathway

Incentive
$50 per unit
Collection and recycling of up to two units per year per account

£2, Progross Ensry



Refrigerator Recycling
Nﬁméroué environmér;tal S s

benefits:

« Materials prevented from
being improperly landfilled

+ Used oil recycled or properly
disposed

+ PCB-containing capacitors

CFC1ARTE]
’ Foam Insulafion |

properly disposed

» Mercury-containing
components properly

disposed
- Reuse of metal, plastic, and

glass

« 95% of material volume is
recycled




X Progress Energy

Progress Energy Carolinas, Inc.
Neighborhood Energy Saver Program
c¢/o Honeywell Utility Solutions

108 Rand Park Drive

Garner, NC 27529

Neighborhood Energy Saver

A free program to help you lower your energy bills.

Conservacidn de Energia Residencial. Un programa gratuito que le ayudara a reducir su factura de energfa eléctrica.

®2009 Progress Energy Carelinas, Inc.
09-0337 10/08

Printed on 10% post-consumer recycle




Q;\Q Progress Energy

Dear Progress Energy Customer,

Your neighborhood has been selected by Progress Energy to receive free products and services intended to lower electric bills
as part of our Neighborhood Energy Saver program.

Neighborhood Energy Saver has been developed by Progress Energy Carolinas, in conjunction with the City of Florence, the S.C.
Weatherization Assistance Program and the Low-Income Home Energy Assistance Program, to educate our customers about
energy efficiency to help lower monthly electric bills.

What you'll receive
As part of this special program, you will receive some of the following energy-saving items installed in your home at no cost
to you:

e Energy-efficient light bulbs

e An insulating wrap for your water heater

e Fnergy-saving low-flow shower head(s)

e (ther energy-efficient upgrades customized for your home

Plus, you'll also receive other energy-saving tips that can help you reduce your energy usage and lower your energy bill.

By participating in the Neighborhood Energy Saver program, we estimate that the average home may save up to $95* per year
on their electric bill.

How to get started

To take part in the program, you will be asked to complete an authorization form. You will be given the form at the time of
the scheduled installation at your home. If you are currently renting your home, please obtain the owner’s approval ahead of
our visit. :

To take advantage of the program, an adult occupant must be present when we visit your home.

Remember to check your mailbox in a few weeks for details on this free money-saving program. For more information on
Neighborhood Energy Saver, please call us at 1.877.990.1637.

Sincerely,

m

Lloyd M. Yates
President and CEQ
Progress Energy Carolinas

*Actual energy savings may differ from those estimated due to variations in individual energy use habits, home characteristics and
measures installed. During this special limited time period the program will only be offered to Progress Energy customers living in the
neighborhoods bordered by the following perimeters: North — E. Palmetto St. from S. Barringer St. to S. Kemp St.; E. Day St. from S. Kemp
St to N. Cromwell Dr, South — E. National Cemetery Rd. from S. Barringer St. to S. Jeffords St., Fast— S. Jeffords St. from E. National
Cemetery Rd. to S. Aline St.; S. Aline St. from S. Jeffords St. to S. 4th St.. Railroad Track from S. 4th St. to E. Day St., West — S. Barringer
St. from E. National Cemetery Rd. to E. Palmetto St S. Kemp St. from E. Palmetto St. to E. Day St.

in partagrship with
The City of Florence | South Carolina’s Weatherization Assistance Program | Low-Income Home Energy Assistance Program



FREE energy-saving home improvements

from Progress Energy.

Progress Energy will provide qualified residents with
FREE energy-saving home improvements that could save

up to $95* per year on your electric bill.
(To see if you qualify, see back of this flyer)

Here are some improvements you can expect:

Adding weather-stripping, caulking and door sweep ) @eCleaning the refrigerator coil )

*Actual energy savings may differ from those estimated due to variations in energy use and habits.

Neighborhood Energy Saver

|t stap sth
The City of Florence | South Carolina’s Weatherlzation Assistance Program | Low-Income Home Energy Assistance Program

SAVE THE WATTS l &‘Progressﬁlergv



FREE energy-saving home improvements

from Progress Energy.

NEIGHBORHOOD ENERGY SAVER BOUNDARIES
All homes in shaded areas are eligible.
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North — E. Palmetto St. from S. Barringer St. to S. Kemp St.; E. Day St. from S. Kemp St. to N. Cromwell Dr., South — E. National
Cemetery Rd. from S. Barringer St.to S. Jeffords St, East—S. Jeffords St. from E. National Cemetery Rd. to S. Aline St:;

S. Aline St. from S. Jeffords St. to S. 4th St.; Railroad Track from S. 4th St. to E. Day St., West — S. Barringer St. from E. National
Cemetery Rd. to E. Palmetto St.; S. Kemp St. from E. Palmetto St. to E. Day St.

Neighborhood Energy Saver

SAVE THEWATTS ‘ 82 Progress Energy
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Su hogar se acaba de

hacer mas eficiente

iGracias por contribuirl

Como parte del programa de Conservacién de Energfa Residencial, usted acaba de recibir
gratuitamente algunos mejoramientos para el hogar que le ayudaran a ahorrar energfa y
reducir el costo de su factura de energfa eléctrica.

Los elementos que aparecen identificados en este folleto indican qué
mejoramientos de conservacion de energia se hicieron en su hogar.

03 Se cambiaron los filtros de aire — Cuando los filtros de su unidad de calefaccién o de aire
acondicionado estdn sucios, a la unidad le cuesta més trabajo y més tiempo mantener la tem-
peratura deseada. El cambio de filtros le puede ahorrar hasta $10 al afio, y aumentar el tiempo de
duraci6n de su sistema.

O Se limpié el serpentin o espirales del refrigerador y se dejo el cepilio para serpentin
- Cuando el serpentin esté sucio, al refrigerador fe cuesta més trabajo enfriar. Un serpentin limpio
le puede ahorrar aproximadamente $11 al afio.

-1 Se instalé un termémetro en el refrigerador - El fijar el refrigerador y et congetador a
temperaturas muy bajas ocasiona desperdicio de energfa. Los ajustes que se recomiendan para et
refrigerador son 35 a 38 grados Fahrenheit, y para el congelador 0 grados.)

- Se tomaron medidas de conservacion de agua — Se instalaron aereadores, los cuales
teducen ef consumo de agua sin afectar la cantidad de flujo, y le pueden ahorrar a una familia de
4 personas aproximadamente $7 al afio. También se instalé una cabeza de regadera de bajo flujo.
la cual le puede ahorrar aproximadamente $10 al afio, ya que usa el agua de manera més eficaz,
sin reducir la intensidad de! chorro.

01 Se instalaron bombillas compactas fluorescentes — Las bombittas compactas
fluorescentes ofrecen un ahorro del 70% en comparacion con fas incandescentes y producen la
misma cantidad de [uz.

- Se instalé un termémetro de habitacion — Le permite mejorar el control de fa temperatura
intema de su hogar, de manera que usted puede fijar et termostato a una temperatura adecuada
{Aire acondicionado: 78 a 80 grados Fahrenheit, Calefaccién: 68 a 70 grados). Un cambio de
temperatura de tan solo dos grados le puede ahorrar del 6 al 10% en fos costos de enfriamiento o
calefaccién.

3 Se cubrié la unidad de enfriamiento de fa ventana ~ El cubrir su unidad de enfriamiento de
pared o ventana ayuda a evitar que el aire frfo o caliente entre a su hogar a través de las ventifas
de fa maquina.

0 Se envolvieron el calentador y las tuberias— La manta de aistamiento instalada en ef
calentador de agua y en las tuberfas ayuda a evitar la pérdida de calor de! agua almacenada
en el tanque que va hacia la regadera o fregadero. Al aistar ambos, se puede usted ahorrar
aproximadamente $35 al afio.
continuacién >

Programa de Conservacién de Energia Residencial

SAVETHE WATTS | 2 Progress Energy



0 Se verificd y ajustd la temperatura del calentador de agua — En la mayorfa de los
hogares, al reducir la temperatura del calentador de agua de 140 a 120 grados se puede ahorrar
hasta $4 por afic en los costos de calentamiento de agua.

4 Se rellenaron los bordes de las puertas con fugas y/o se instalaron burletes y se
retacaren las puertas — Al aislar las dreas donde se escapa el aire alrededor de las puertas,
se puede reducir considerablemente la cantidad de aire no deseado que entra a la vivienda.

jGracias por contribuir con el Programa de Conservacién de Energfa Residencial!
Para obtener més informaci6n, sea tan amable de llamamos al 1.877.930.1637.

Siga ahorrando energia.

-Siga ahorrando dinero.

Ahora que su casa utiliza la energfa de manera més eficiente, es l6gico que usted desee seguir
ahorrdndose dinero, por medio de cualquiera de nuestros diversos programas de conservacién de
energia. Los programas disponibles son:

Informe Personalizado de Energia en el Hogar

Esta evaluacion gratuita, integral y personalizada analizard el uso de energia de su hogar para
ofrecerle una mejor explicacién de como gasta usted su dinero en costos de electricidad. Ademés,
usted recibira consejos especificos para el ahorro de energfa en su hogar que le ayudaran a ahorrar
dinero en su cuenta mensual de electricidad.

Reparacion de los Conductos de Aire

Podemos referirle a un contratista precalificado que puede hacer pruebas a su hogar y reparar
fugas en los conductos de aire que desperdician energfa. Lo que es mas, nosotros pagaremos la
mitad del costo de la prueba y el costo de las reparaciones hasta $180 ddlares por cada unidad de
aire acondicionado central y cada unidad de bomba témmica.

Mejoras al atico

Obtenga hasta $375 délares para el mejoramiento de su aislamiento y el sello de fugas de aire en
su atico. El mejoramiento de su aislamiento asegura que el aire no penetre el espacio destinado a
la vivienda, lo que lo mantendra més cémodo y al mismo tiempo reducird sus costos de energla.

Mejoramiento al sistema de Calefaccion, Ventilacion y
Aire Acondicionado (HVAC)

Le otorgaremos hasta $300 ddlares para obtener un mejor sistema HVAC de alta eficiencia.
Reemplace su viejo sistema de aire acondicionado con una bomba térmica de alta eficiencia y
podrfa ahorrar hasta $825 ddlares anualmente en sus costos de calefacci6n y aire acondicionado.

EnergyWise'"

Este programa le ayuda a Progress Energy a controlar el suministro de electricidad existente
durante horas de alta demanda de electricidad inusual en la comunidad. Si usted satisface los
requisitos para participar, recibira un abono anual de $25 délares en su factura de electricidad.

Para obtener mas detalles, visite al sitio en Internet
savethewatts.com!

Programa de Conservacion de Energia Residencial

SAVE THEWATTS | & Progress Energy
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FREE energy-saving
home improvements
from Progress Energy.

Progress Energy will be in your neighborhood tomorrow
offering FREE energy-saving home improvements that can
help you reduce energy usage and save money on your
electric bill.

To take advantage of this FREE program for your home,
an adult occupant must be present at the time of our visit.

For further information, please call us at 1.877.990.1637.

D We will visit your home between @ a.m. and noon.

D We will visit your home between noon and 5 p.m.

Neighborhood Energy Saver

SAVE THE WATTS | E:‘ Progress Energy
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Mejoramientos para

conservar energia
en el hogar GRATIS

de Progress Energy.

Los representantes de Progress Energy vendrén a su vecindario
mafiana para ofrecerle mejoramientos para conservar energfa en
su hogar GRATIS que le ayudaréan a ahorrar energfa y dinero en
su cuenta de electricidad.

Para aprovechar este programa GRATUITO para su hogar, debe
haber un adulto presente cuando hagamos la visita.

Si usted desea informacion, sea tan amable de llamar al
1.877.990.1637.

Visitaremos su casa entre las 9 de la manana
y el mediodia. -

Visitaremos su casa entre mediodia vy las
5 de la tarde.

Programa de Conservacion de Energia Residencial

SAVE THE WATTS ' E’Q Progress Energy
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Sorry we missed you

You can save money with FREE
energy-saving home improvements
from Progress Energy.

Progress Energy stopped by your house today to provide
you with FREE energy-saving home improvements that
can help you reduce energy usage and save money on
your electric bill as part of our Neighborhood Energy Saver
program.

We would like another opportunity to provide you with
these FREE energy-saving improvements.

Please contact us at to set up a time
that is convenient for you.

To take advantage of this free program, an adult occupant
must be home at the time of our visit.

Neighborhood Energy Saver

SAVE THE WATTS ‘ &‘ Progress Energy
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Sentimos no haberle
encontrado =

Usted puede ahorrar dinero con
mejoramientos gratuitos ofrecidos
por Progress Energy para conservar
energia en el hogar.

Como parte de nuestro programa de Conservacion de
Energia Residencial, el dia de hoy personal de Progress
Energy pas6 por su casa para brindarle GRATUITAMENTE
mejoramientos para conservar energia en el hogar, los cuales
pueden ayudarle a reducir la cuenta de electricidad. Nos gustaria
contar con otra oportunidad para brindarle estos mejoramientos
de conservacion de energia GRATIS.

Comuniguese con nosotros al para
concertar una cita en el horario mas conveniente para usted.

Para aprovechar este programa GRATUITO, debe haber un
adulto presente en su hogar cuando hagamos la visita.

Programa de Conservacion de Energia Residencial

SAVE THE WATTS ' &' Progress Energy
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Progress Energy Carolinas, Inc.

- Neighborhood Energy Saver Program
FREE ene rgy-saving ¢/o0 Honeywell Utility Solutions
108 Rand Park Drive

home improvements [P
from Progress Energy.

Progress Energy will visit your home on the date
and time below to make free, energy-saving
improvements to your home. For further information,
please call us at 1.877.990.1637.

You must be home to approve the work being done, and remain present
until the work is completed.

We’'ll be at your home:

Si usted desea informacién en espafiol sobre el Programa de Conservacién

de Energfa Residencial, sea tan amable de llamar al 1.877.990.1637. SAVETHE WAT;I"&
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Saue_mgngLon_\mu r energy bill.

With FREE home energy improvements from Progress Energy.

These FREE energy-saving
home improvements could save
you up to $95* per year

on your electric bill:

"f' Adding weather-stripping, caulking and door sweep _) 6d(:leaning the refrigerator coil )

*Actual energy savings may differ from those estimated due to variations in energy use and habits.

Neighborhood Energy Saver



Progress Energy

cordially invites you to attend the launch for

the Neighborhood Energy Saver program.

Tuesday, January 12, 2010

6:00 p.m. - 7:30 p.m.

Location:
Mt. Zion Resource Center
621 Ervin Court
Florence, S.C. 29506

Meal provided.

Neighborhood Energy Saver

SAVE THE WATTS | &‘a Progress Energy

i ith
The City of Florence | South Carolina’s Weatherization Assistance Program |
Low-Income Home Enargy Assistance Program
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