Residential Energy Assessments

m DUKE ENERGY
P 1.29 fast Fourth Street
@ Energy- Cincinnati, OH 45702

September 17, 2008

Deita Sonderman

4308 Emory Ln
Charlotte NC 28211

Dear Delta Sonderman:

Duke Energy understands your conoem about your rising energy costs. That's why we're pleased to offer a free
Personalized Energy Report (PER)™. The r=pon details how you use energy and how you can save energy. Plus,
for a fimited e you will aiso receive a free six pack of Compact Fluorescent Light Bulbs (CFLs). An ENERGY
STAR®-qualified CFL saves about $30 in energy costs over ifs lifetime. Replace your home’s six most frequently
used bulbs with CFLs and watch your sawvings grow to $150.

Your Personalzed Energy Repon will provide you with a better understanding of your energy usage and offer
customized ideas 1o help you save money on your monthiy bill You ssmply answer 3 few questions about your home
appliances and how you use energy. and the report is personalized for you

With the Personalized Energy Raport you canc
Understand how your household uses energy

View your home's montin-to-month energy usage and bill amount trends
Compare your home's energy usage to similar households in your area
Leam about programs that may S3ve you monsy

Get Your FREE Personalized Energy Report and Six Pack of CFLs Now

Just complets the Home Energy Survey. You can complete the survey in one of two ways:
* Online. Go to www.duke-snergy.com. If you are a cument Online Services user, sign in to manage your
account. if you are a new onlfine user. click Register 1o sign up. Once you sign in. take the brief Energy Survey,

Important: To receive your free six pack of CFLs, you must enter
promotion code 1901 at the bottom of the Energy Survey Web page.

While you are at our Web site. check out all the other enangy saving information, interactive tools and programs we
offer 1o halp you save energy and money.

+  Paper. If you prefer. you can complete the enclosed questionnare and mad it in the postage-paid envelope
before September 30, 2008. Your Personalized Energy Report will be mailed 1o your home within three weeks

from the date we receive the completed questionnaire.

‘You will receive your free six pack of CFLs soon after you receive your Personalized Energy Report. Thank you for
your interest in saving energy. We ook forward to helping you take control of your monthly energy costs.

. Wbkl
D. Welkiin
Personalized Enargy Report Manager

www.dike: enesgy com
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RECEIVE YOUR FREE, PERSONALIZED ENERGY REPORT (PER)”

Delta Sonderman

4308 Emory Ln Charlotte, NC 28211

LRERRRITR O R

FOR THE ADDRESS SHOWN ABOVE

PLEASE ANSWER THE FOLLOWING QUESTIONS RELATED TO

YOUR HOME AND ENERGY USAGE. FiLL IN THE CIRCLES COMPLETELY USING BLUE OR BLACK INK.

PROPERTY DETAILS

e

(-2

What type of home Dest deschbes your
prenary eséence” ey sy s

Detached sngle ity

Duplen /2 family
[amnhouse

__ Hoarimant /i — Family /(3 ar mote enits)
WViry actemed o

~0m BEY eves does your home have
aclutrg the Dasemet a2 sofirshee 3’
1
2
3

In what year was your home built?

Bafor 1958
1960 - 1979
1380 - [988
1990 - 1957
1598 - 2000
2001 - 20657
2008

Does your home have 2n anic?

Does your home have 3 besament’
Yes heated
Yos. uRneated
%

Excluding bathrooms and haltways, how many
1005 378 N your home’ e pu e wsmen

1

-

e 8
L]
5

T How st yeu desishe Be o= of B roms
0y e’
_ Row wwg
_ hwag
- Dlow s

8 hpomymate sie (heated 273 of your hame?
Your answers o guestions 6 & 7 sbove will
3w 35 1o esTmats the 52e of your tome 0
squars feet O  you kvow the squars footg
of your hame you w3y Chuets 1 hers and We
Wil s o ol

< 500

. W09
WG 199
1500 19%

_ 7800 20%
W06 3493

- H00-30%
HEL o e
Ter't e

MAIN HEATING SYSTEM

1

How ald is your beating sysem’
0 tyrs
5-9years
10 - oy
15- M pan
70 yoars o pratnr

COOLING SYSTEM

S Wat is the fiel usad in your pomary
reatry sysEn’

L3 Winch of e foliowag bests desordes you
T ¢ FAXY WU YA
Decre Jasord o caling abke
Fomd o tarmor
—. Sanderd teat pemp
- Grownd soumcs et pump
.. Water boder
Wood twatrg tyiem
gt pur Wil 3% S
. Heat pump wih propane Sackes
 Hieat purp weh of Sucip
— Notet s

12

13,

Do you E3ve 3 costial cooling sysiem’ (f you
Sk WGOW I T condienens yeu will
20l s I essoe (4

Nz cevarsl Cooirg TP

Camral a¢ ordiborerg

Heat P

If you hawe any coolng system, how ol i o
0- tysars
5 Syars
16 layears
15- s
20 yours o puater

DJu you use 0 of wndow 31 coaditirers?
*:
o

- Hew many room or wendow ACs?

1
1
3

# you hanve 2 contal heating and coging
SySIm Wit 2ir dacts. are any of therse ducts
locand in the 38’

s

W

Net spphcatie

lo Bneroy.
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|7 ‘Wikatis your thermosiat satting for a typical
haating day and a tymcal coofing day in the
aftomoon’
Heating
<l *
&-10F
Nn-n¥
_ -TF*
>T71F
Tharmostat ofi/ No thermostat

Cooling

_ <i8"
B-F

- ND-BF

- TI-B¥
>7F
Thermestat o/ No Bermasat

I# Doy bave any of the fafowing comiont

=538 10 your hore’

& (bid gralts i the wtsr

¢ Cosig systom wil ot hegp B¢ bome
TThrE

S
N

¢ Hayoing 3rstem will not kasp the home

13, How mary pecpie ive m your home?

- oW oEm WM =

70, Do'you own or rent this hame?
Own
Rant

Z1 Whas foel is esed by your water haster”
Elnctre
Natural Cas
Propane
Other
Nore

21 Whatis the age of your watr haater®
0 dymars
5-9ymns
10 - leypan
15 - 19y
70 yours af greater

73, 'Wihat type of fuel da you use for cluthes
drying’
Hecire
Natural Gas
o
e

2t ‘What type of fue! do you use for your cook
top?

Hectre:
- Natural Gas
Otfur
Nom

25 What type of sl do you use for your cwen”

Hectre
Natural Gas
Other
Nore

25 a. Do you have 3 swimming pool®
Yes
Ne

& Doou e 3 pool heater”
e
e

c  Whernpe of fuel i you e I heat your
powl?

EHecic
Natwrai Gas
Oil

Prepang

Kot appecabls

77 3. Doyou bz a het ub”
Yes
Mo

b Wast ype of gl ooy use to heat your
Rottet?

Becme
Kaural Gas
]

Pragane

28 Would 2 two degree increase in your home's
indoot emperature duing summir weekday
shernooes affect your family's comfart?

Nt az all

A small mpact

A modesae mpact
A e mmpact

23 Mrs you planmng to make any lage puchases
© impreve the energy officiancy of your hema
within the next three years’

s
]
Nex surs

30, How many CFLs* do you have mstalied = your home?

I
*+ 000000 1 »

2| Please privt yout amad 30TEsS in the baxes helow

* compact flaorescent ight buits



