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BUKE ENERGY
a 139 tust Soartl Stravt
(] Chelnmad, (3¢ 45207

Septamber 17. 2000

Deifia Sonderman
4308 Exvory Ln
Charigte NC 28211

Oear Deita Sondetman

M&mm”mm“mmm That's why we're pleased to offer a free
Personakzed Energy Report (PER)™. mwwnﬂ-mmwml\wmmmm Plus,
for a imited Sme you uill also receive 3 tree six pack of Compact Fluorescent Light Bus (CFLs) An ENERGY

CR. saves aboit $30 in energy cosis over its Estime. Replace your home's sixmost frequently
usad buibs with CFLs and watch your savings grow to $150

Your Personaiized Energy Report will provide your with 2 befter understanding of your energy usage and offer
cusomized ideas 1o help you save money an your monthly bill. You simply answer a few quastions shoit your home
appiisnces and how you use energy. and e repant & personaiided for you.

With the Personalized Energy Report you cary

s  Understand bow your househaid uses energy
W-mm:mm-wwwﬂmm
Compare youir home's enengy usage fo sivitar housshotds.n your area
Recsive energy savings tps for your home

Leam aboul grograms that may Ssve you money

Get Your FREE Personafized Energy Report and Six Pack of CFLs Now

Just camplete the Home Energy Survey. You can complste e Kuivey in one of two ways:

*  Onfine. Go $o www.duke-energy com If you are 3 curent Onfine Services user. dmhbwyow
acooun. if you are a new onfine user, dick Register to sign up. Once you in. take the brief Survey,
you will se¢ your customized Personaiized Ensrgy Repon oniine m‘b" m

important: To receive your free six pack of CFLs, you must enter
promotion code 1901 at the bottom of the Envergy Survey Web page.

Whilo you are at our Web 20, check out all the other energy saving information. imderactive tools 3nd programs we
offer 1 help you save energy and money.

o Paper wwprduywemmtn qQuestionnare and mai it in the postage-pald eavelope
before September 30 mmwmmnumsmmmmm

mﬂedmnmhmd“m

You will receive your free s pack of CFLs soon alfter you recanve your Personalized Energy Report. Thank you for
your interest in saving entrgy. We fook forward 1o halping you take control of your monthly enengy oosts.

7. wetss,

D. Welkiin
Personalized £nergy Report Manager

wwa dube enangy.com
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PERSONALIZED ENERGY REPORT (PER™
November 24, 2009

Mark Clinton
6559 Dowdle Rd
Sharan, SC 29742

Dresiyr Cops i .

Thank you for joining Mousands of hoEshokk That have
Lakan sieps 1o Save energy and money by requesting a
Perwonalisd Ensrgy Report (PER)™. This rapod amslyres
your pasl enagy usags and evalusles your answers [ om
e enegy surwy, 10 provide:

o A history and sessonal chan of your ensigy use

o A piecharl estimaling how much energy = used

o A compar@Eon of your ensrgy use o simitar homes
o Tips thal help you save ensrgy and money.

A cogy of your = porl = ako svailable online al

www duke-enegy. com when you Sign in to Onfine
Sendces. When you sign in 10 manage your socount, be
sure I visil he Home Enegy Canter, whes you will find a
wide s<sorisment of enstrgy Saving lips, Dalis and heipiul
charks.

Sincaraly,
Dan Welkiin
Personalized Energy Report (PER)™ Manage:

o Enerey.

Propared for Mas Clinion
Feapet No M00a 321237
(g Fepamd Movenber 2 4, 2009
=—ot———————a - - o= > 3 i 3|
e of Home Sangal am by
tome Sze 1,750
Yo tHome Bat 2001 - 2007

Sz Hemtrg Fe' Propane

Yot Heatg Fua Bledncty
=== Sty |
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YO UR MONTHLY ELECTRIC USAGE WITH AN APPROXIMATE ELECTRIC CHARGE*

OCTOBER 2008 - SEPTEMBER 2005

3l Ma T B Traly Uage (A Aoy omape B
D08 915 sra
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A SAMPLE OF YOUR HOMES MONTH-TO-MONTH ELECTRIC USE*
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KNOW YOUR BILL AMQUNT IN ADVANCE

The qual Paymant Plan & 2 free somece Mt mMases Managng you r bud et axser
by proeding, 3 prad cable mantty b, Equal Payment Plan cowers 28l tasc
mreces. fodtoral seneces, such 25 outdoor ighing, a= nol ncduded o the plan.

Your monthiy bil = besed on your prewnows yoar's slec scily wsage and is d wided mip 11
aquy payments. § makes planning and hudgelng your enygy Coss more acusste and
comenert. Al you need = an arourt with a recoxd of gpod peyment for the et 12
mior s,

To =gn up ow =30 mae, vot weww duke ensrgy com'south canbna/billin gequd payment a%p.
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HOW YO UR HOUSEHOLD USES ELECTRICITY

20082009 MANNUAL COET BREARDOWN

123 Husgay 5%
Il Cookng £411 Cuoms iy 8%

Water Hig/Landry §254 Ugfhting 12%
I orer $154 P
B ani 111
B Cooerg $86 Ot 195
| e $13
Totd $1,12%9

Wi HigLawudy 26%

The GOl ArasTs 3N MG [ TH fie AT A 6t IPen Daradt an IrEL yau (YOVdat oF you survey  Thay am rat tases o
ALY Mg red relings Yo your Fare

YOUR HOME'S ANNUAL ELECTRIC USAGE COMPARISON TO SIMILAR HOMES

The smle 10 e rg't shows Yo how your hausshoid's

AUMUAL COM PRATSOM OF TOR A L S TROICAL LSS
annual elecine wmage compaes with the rage of usage by

sim iy housahioids sennced by D uie Eneggy n South Low Uhuage M ot Ut e gty U
Cambina, § AR5 W BE0S W L5 AR W
| -
Ths compas=zon mmders your home's fuel bend, #e 4
number of paooie @ your amEy, and other rrioematon Yy Ty avmd et usmm
oeded M YOI QUAShETIET, o 1.2 WWin

Using epctrrsdy weny = ood for 1he enemrenant |, sanes
you money, 3nd may radu® the napd 10 baid mow pOwe
piants n Soutn Canling, And ha's goad or aaryhaly.

NO CHECKS, NO STAMPS, NO HASSLES

Autamatc Manthly Payment = 2 free senvce ©1d auboma @y s your enrgy bl by
withdr sang from youwr bank oot on o 28er your paymeni date Thae am ode dte b
rananby, chacks 1o wele or st © buy.

When you ennll, you ssed 3 payment die it = 10 © 14 dwys afier your bill date. Enroling =
ea3y. Ay el &2 check or daposdt sk from your bank and your Duke Energy sccount number,

To sgn up or fean mare, vt ware, duke enengy com'south candinapayment/autamatic man thiy asp.
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ENERGY SAVING TIPS FOR YOUR HOME

HEATI NG

in the wenies, § you mmanuadly st your fhemnastst doan o
v rmoney while you'e gone, when you edurn, resed waur
{hermosiat fo the normal emperd ue seting. Seiting e
1hermostat really high wor heip § hest up 2my Saster,

Wihen heating your home, try fo mimmoe the member of
tmes $ha doom o the cusde 3¢ opened and closad; cold
outsade ar enfers your hame @ach Time you apen e door.

The ame of coling fars m the wnter = most dffectve
rams wih wry high celings, whawe warm ar =& and
colect ave e I aace. Normal momsof 810 10
oot aling: will e ife benefit fron Gneage.

F youtwe turnad down your fiermostal in the winder to s
money, you My be uncomotatis n the eversng haurs
whEn yau 3w e ive for hese shod eencls, Tendy
w=ng 2 potaie hader 0 warn e room thst you cccuy
stand of turning up the tharmostad .

COOLI NG

In #he summer, § you manualy 21 your thesnost up to

=2 money Whitle yau'm gone, whan you mturn, resed your
thermostad to the normal emperdue sattng. Sedhing the
thermoestat renlly low wor! el # cool down any sier.

in £ summer, we { he exed ns 0 yaur wichen and
aihz fo exhaust hot ar and mosture Both the neat and
the memsdity = an eira oad on your ar condioney .

When 2w cond toning your home, 12y o mesmoe the
number of tmes that daors (o the cutsde 3= opened and
chmad ; hot and hu mid oul=de 3o enders yoor home @ch
tme you open the door.

When 2ur cond biomingg, Zwoid actvilies that add et and
humidity o your home durng the hioftesd parts of the day.
Thz includes coking, bathing, clal hes drying and
dsnwasshing

WATE R HEATING & LAUNDRY

Dot owerbad the dryer. Owricading males the drger wos

Dry igeds conecutvey 1o ke ivantage of neat buid ap
m your dryer.

Remowe clothes X soon = they am dry. This nof only aves
anegy hut 3iso heps to pevent wrinking

Your dishen should mot need rinsing befom putting them n
the dictwasher, but of yau do, use cold water insiead of hod,

WEATHER ZATION

Hezey curters or the use of wandow quitts wil haip =xduce
e domm ot sgtl dusng the hesting sea=on. Whan e sun
& shamng, open the cowrmig and allow the sun b heip
hat the rooem.

Dunng the heating season, ieep window shades open
dunng the day © benefit from the heat off the sun . Clase

the window shiades 31 night to kaep the feat .

LIGHTING

Tre monsy you spend on bght Dults s only & 10 peraent of
your fodal bgttng costs. The ofher 90.95 pecent = e
@ of elecinoty. Enegy afficent mmpact fluzescent
igtts oot meom to purhee, il anly use bad ome fourt
e eregy 1O supply the xme amaunt of ight.

Tz advantage of dyfigit whenewer poesbie and turn off
unnestied Sghtng. Fogues with phofocelis and moton
deeion e a eaelient way o e an your bghhng
@als.

Use dimmess o contrd $hee amount of lgght you nead.
Dimming the Wghts 1o haif the Nlumenaton cuts energy
consu mpdon roughly n il (Note For compart
Qumnltm;malrmm:r&dhum

Lk for the ENERGY STAR label on gt bulhs and gt
fotures. The=e modeds sawe enargy, and mnoney, and heaip
R amararyTRnd.

MISCELLAN EOUS

¥ you zm= thinkng abast purchsing a new TV o VIR, ok
for ENERGY STAR modes . These enagy efficent modeis
= maney and hap poiect the envonment by using e
Lo

Compuiess and monttars quaify for an ENERGY STAR
atng § they hawe 3 low enggy "seep” mode when nof in
. ¥ your compuier has this faiue make sure fat # &
erabtied. F couse, youcsnsacomnmaemagy by |
turning these e off.

Soeen s, while eflechve in preserang the mossior,
iy dort e enegy. The st way (o presane the
mondor and 2ve energy = o tum 4 off.



