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 CHAIRMAN HOWARD:  Please be seated.  Welcome.  

I'll ask Attorney Melchers to read the notice of 

this proceeding. 

 MR. MELCHERS:  Thank you, Mr. Chairman.  

Commissioners.  We are here pursuant to a request 

for an allowable ex parte proceeding made by 

Progress Energy Carolinas, Inc., for today, August 

25th, at 10:30.  The subject matter to be discussed 

in this briefing is financial conditions and future 

generation and infrastructure projects.  Thank you, 

Mr. Chairman. 

 CHAIRMAN HOWARD:  Mr. Anthony? 

 MR. ANTHONY:  Yes, sir. 

 CHAIRMAN HOWARD:  Your show. 

 MR. ANTHONY:  Members of the  Commission, 

thank you for having us here today.  The agenda is 

going to be as pointed and informative I think as 

any that we have done, in that today we're going to 

cover our coal-to-gas conversion, our nuclear 

plans, as well as how we participate in and support 

and encourage the economic development and growth 

of South Carolina.   

 We have two presenters.  The first presenter 

is Caren Anders, our Vice President, Transmission 
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Operations & Planning.  In that position she's 

responsible for operations, maintenance, testing, 

construction, engineering, planning and asset 

management of the transmission system, including 

substations, as well as our overall resource 

planning responsibilities.  She joined Progress 

Energy in 2007, but she has 26 years in the utility 

business.   

 Our second presenter you all know, I would 

assume.  She's our Vice President of the Southern 

Region: Melody Birmingham-Byrd.  She's been in that 

position since January 2009 and has over 12 years' 

experience in the energy business, including 

generation, transmission, and distribution.  Prior 

to becoming vice president of the Southern Region, 

Melody was the general manager of the Southern 

Region with responsibilities for distribution 

maintenance and construction.  Prior to that, she 

served as director of distribution resource 

management and construction, manager of 

transmission maintenance and resource management, 

and was superintendent of maintenance at the 

Robinson fossil plant in Hartsville.   

 And with that, I'll ask Ms. Anders to kick off 

the presentation. 
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 CHAIRMAN HOWARD:  Mr. Anthony, do you prefer 

the Commissioners to wait till after the presenters 

are through, or just to ask questions whenever? 

 MR. ANTHONY:  We prefer whatever makes the 

Commission happiest.   

  [Laughter] 

 CHAIRMAN HOWARD:  Thank you. 

[Reference: Progress Energy Resource Plan 

Update PowerPoint, Page 1] 

 MS. ANDERS:  Good morning.  It's a pleasure to 

be here today.   

[Reference: Progress Energy Resource Plan 

Update PowerPoint, Page 2] 

 I'm going to give an update on our resource 

plan, looking at our current planning environment, 

some of the factors that have led to our repowering 

decisions, the current status of two of our 

repowering projects, and then also talk a little 

bit about some of our nuclear resources in the 

Carolinas and what we are thinking about to proceed 

with that.   

[Reference: Progress Energy Resource Plan 

Update PowerPoint, Page 3] 

 So if you look at our planning environment, 

these are very uncertain times.  And we're trying 
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to make decisions without really knowing the 

answers to a lot of questions.  And those questions 

include Federal carbon legislation, when will it be 

-- when and if will it be enacted?  What will it 

look like?  Will it be a tax, will it be cap-and-

trade?  Will there be EPA regulation?  We also have 

a lot of environmental regulations that we don't 

have certainty around.  So we don't know what the 

air and water environmental standards -- how 

restrictive they will be, and whether coal ash will 

be considered an environmental hazard.  We're not 

sure if a Federal renewable standard will be 

enacted.  And they are -- you know, looking at gas 

prices, are natural gas prices going to remain low?  

And the economy, is it going to rebound, and how 

quickly?   

 So those are the types of questions that we 

are looking at as we're trying to do our planning 

environment.   

[Reference: Progress Energy Resource Plan 

Update PowerPoint, Page 4] 

 So if you look at the decisions that have led 

to our evaluation to do the Wayne and Sutton 

repowering projects, in order to meet our 

environmental mission’s requirements we looked at 
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several options.  The convergence of lower natural 

gas price forecasts, EPA and/or new Federal laws 

regulating greenhouse gases, the issues surrounding 

ash ponds, and the repeal of CAIR with its likely 

successor being point-source specific all indicated 

that rather than installing expensive emission 

control equipment on several of our older coal 

units, the retiring of the Lee and Sutton coal 

plants and replacing them with natural gas plants 

was the best solution.   

 So we're building 950 megawatts of CCs at the 

Lee site.  We will definitely retire 400 megawatts 

of coal at the Lee site.  At this time, again due 

to the environmental regulations and considerations 

that I discussed, we're planning to use the 

incremental 550 megawatts to retire additional 

older coal plants that have no environmental 

controls, and that will be in the 2013-to-2017 

timeframe.  So that will still leave us with over 

3,000 megawatts of coal-fired generation on which 

we have installed all necessary emission controls 

equipment.  The new Lee plant has a planned in-

service date of December of '12.   

 Regarding the Sutton plant, we intend to 

retire them and replace them with a new 600 



PEC Ex Parte Briefing 8 
Financial Conditions / Future Generation, Infrastructure 

 

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

megawatt plant in late 2013.  We can't use the 

incremental megawatts from Lee to replace Sutton 

because the eastern part of our territory has 

voltage support issues and we actually need 

generation in that location.   

 Then, concerning the Robinson plant in South 

Carolina, we really have yet to reach a conclusion 

about whether we will retire or repower that unit, 

but our evaluation of that continues.   

[Reference: Progress Energy Resource Plan 

Update PowerPoint, Page 5] 

 So this just gives you a visual of -- you can 

see where the existing Lee plant is and where the 

new -- and where the existing Wayne plant is, and 

then you can see where our new Wayne unit will be.  

So, just a visual of all in the same general 

property.   

 We received the Certificate of Public 

Convenience and Necessity in October of '09, and 

again the scheduled in-service date is 2012 for 

Wayne and the unit capacity is 950 megawatts.   

[Reference: Progress Energy Resource Plan 

Update PowerPoint, Page 6] 

 And I have a similar picture for Sutton, and 

again you can see where the existing Sutton coal 
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unit is and where the new -- the conceptual design 

for the new units will be.  And the scheduled in-

service date for that is 2013.   

[Reference: Progress Energy Resource Plan 

Update PowerPoint, Page 7] 

 So moving on to nuclear, our nuclear decision 

is much more complex due to the long lead time and 

the high capital requirements of a nuclear plant.  

However, the same general considerations apply 

regarding Federal legislation and environmental 

regulations.   

 So, Federal carbon legislation is the major 

consideration in our decision to pursue nuclear.  

Nuclear is the only commercially available, large-

scale generating option that is carbon-free.  And 

while energy efficiency and renewables are an 

important part of a balanced solution to meet our 

future electricity needs, nuclear must play a role 

in our resource plan.  So the recent drop in 

natural gas price forecasts actually works against 

nuclear economics and suggests a more cautious 

approach to pursuing new nuclear:  things such as 

setting up a regional nuclear partnership or having 

kind of smaller portions, rather than, you know, 

building a large unit by ourselves.  The economic 
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downturn has also suggested a more cautious 

approach in pursuing nuclear, since they're very 

large -- they're normally, you know, 1,100 

megawatts per unit -- and they require several 

billion dollars of investment for each plant.  So 

again, that's something that may suggest that a 

regional approach may be appropriate.   

[Reference: Progress Energy Resource Plan 

Update PowerPoint, Page 8] 

 If you look at our Florida plants and what 

happened in Florida, the current situation at 

Crystal River 3 and the other regulatory rulings in 

Florida really have no impact on our plans for the 

Carolinas.  However, the same factors that 

influence the Florida decision are similar factors 

to what would influence our decision in the 

Carolinas.  And again, we talked about 

environmental regulation, natural gas, and the 

economy and our load growth.   

[Reference: Progress Energy Resource Plan 

Update PowerPoint, Page 9] 

 So, plans for our Harris site.  Lower natural 

gas prices and slowing load growth and a delayed 

prospect for carbon regulation suggest delaying the 

addition of the new units at the Harris site 
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probably until the next decade.  But because that 

regulation still is a real possibility and a likely 

possibility, we want to keep the nuclear option 

open and maintain our ability to pursue it, so we 

do continue to pursue the completion of a combined 

construction and operating license application with 

the NRC.  And we feel that that's the prudent way 

to keep our options open.   

[Reference: Progress Energy Resource Plan 

Update PowerPoint, Page 10] 

 And then as I kind of alluded to, we're also 

looking at the prospect for regional nuclear.  All 

of Progress Energy's utility neighbors have 

announced plans to pursue nuclear additions in the 

10-to-15-year timeframe -- most notably, SCANA and 

Santee Cooper.  And the same factors that make the 

nuclear option attractive to Progress make it 

attractive to the other utilities, as well, and 

also the same risks that exist for us are the same 

risks that exist for them.  So we are pursuing 

whether we should look at joint ownership or 

purchased power agreements with some of our 

neighboring utilities and thereby kind of reducing 

our risk in looking at an approach of a smaller 

chunk of nuclear.  So that's something that we have 
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not made a decision on, but it is certainly 

something we are actively evaluating.   

[Reference: Progress Energy Resource Plan 

Update PowerPoint, Page 11] 

 I'd be happy to take any questions you might 

have. 

 CHAIRMAN HOWARD:  Commissioners?  Commissioner 

Wright. 

 VICE CHAIRMAN WRIGHT:  Good morning.  I think 

on page seven is where you -- I think is where you 

had that.  You made the comment that Federal 

renewable standards are very likely.  Recently I 

attended an EPRI meeting and they have come out 

with the new EPRI Prism 2.0.  Are you familiar with 

the EPRI Prism?  And they've taken the base of the 

generation components and they've broken it out by 

region.  And when you look at it, it begins to make 

the point that the southern states and Southeast 

have been making, that not all regions are the same 

and not every state is the same.  So, it kind of 

indicates and I think we may be looking at a 

different type of Federal position going forward, 

where it may not be a Federal renewable standard; 

you may have -- the states may have the opportunity 

to do their own thing, based on what is available 
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in their own state, but they may be looking more at 

a clean portfolio, going forward.  So I'm not 

really taking issue with it; I just wondered if you 

were aware of what had been published in the last 

couple of weeks. 

 And the second comment I had, or question to 

you, would be about the future for potentially 

small, modular reactors.  Has Progress looked into  

-- are you looking at that and trying to follow 

what is going on, maybe looking in the future with 

the NRC for licensing some type of a design for 

that?   

 MS. ANDERS:  To speak to your first point, I'd 

say the uncer- -- you know, what I guess I'm trying 

to make a point of is because we don't have 

certainty around what the regulations -- what or if 

they will look like, is why we're trying to keep 

our options open.  So you're right, it could be -- 

it may not be one standard for all, but we just 

don't really know what it will be, and we do 

anticipate there will be some type of standard 

looking at -- you know, looking at carbon.   

 As far as the small, modular units, I am aware 

that we keep up to date on what is happening.  I'm 

not aware that we have given any -- that they're at 
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a point right now in their evolution that we're 

seriously considering them in our resource plan.   

 VICE CHAIRMAN WRIGHT:  Thank you. 

 CHAIRMAN HOWARD:  Commissioner Hamilton. 

 COMMISSIONER HAMILTON:  Happy to have you with 

us today.   

 MS. ANDERS:  Thank you.   

 COMMISSIONER HAMILTON:  You might have learned 

on the way down here that I'm from the Pee Dee, so 

I'm very interested in Progress Energy South 

Carolina.  And you mentioned in your presentation a 

problem with having to have generation in a certain 

area due to voltage.  Is that an indication of a 

grid problem or what is that? 

 MS. ANDERS:  Well, it is a very particular 

region, our eastern region.  And it is indication 

of how the system is built there, and it is not as 

robust as some of our other regions, so we're very 

sensitive to make sure that we don't create a grid 

problem by removing generation when we need it 

there. 

 COMMISSIONER HAMILTON:  Okay.  Let me ask you 

-- I read the Charlotte Observer, and it seems that 

with your -- you had thoughts of maybe a little 

faster with a nuclear program in Wake County, and I 
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think you had a tremendous amount of opposition to 

the thing.  I don't know if any of this has been 

resolved or not, but you're probably aware that we 

also have one in the Pee Dee, in Darlington County, 

and that any addition would be certainly welcome 

there.  Has this been any part of your 

consideration? 

 MS. ANDERS:  Well, we are looking -- one of 

the reasons that we're, you know, exploring the 

potential for regional nuclear partnerships is 

around all the factors I suggested, but also, you 

know, we would certainly consider the community 

acceptance of a plant in part of that 

consideration.  So we are looking at partnerships 

within South Carolina and then we're -- like I 

said, we don't want to get rid of our option for 

the Harris plant because we believe that long-term 

in the future that it may be needed, as well.   

 COMMISSIONER HAMILTON:  Where are you with the 

nuclear plans in Florida. 

 MS. ANDERS:  Our Levy plant is also -- the 

expected date now is pushed back, similar to our 

other plants, too, the types of factors that I 

considered, but it is still being kept as an 

active, open project, similar to our Harris. 
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 COMMISSIONER HAMILTON:  Will that be a 

regional plant or will that be a Progress Energy 

plant? 

 MS. ANDERS:  I don't think that's been 

determined yet.   

 COMMISSIONER HAMILTON:  Thank you, ma'am. 

 CHAIRMAN HOWARD:  Commissioner Mitchell. 

 COMMISSIONER MITCHELL:  Thank you.  Just as a 

follow-up to that in this regional approach, I 

guess -- and I know you can't speak for other 

companies, but in your approach to a regional 

approach, do you feel like that that's being shared 

by the other utility companies as a progressive 

movement, or what is just your diehard feeling of 

that?  Do you think that's being accepted as a 

general rule or are you getting other -- or you 

think they might be thinking in other directions?  

Could you just give me your general feeling on 

that?  I think the Commission's felt for a long 

time that that was a great approach when we look at 

the financing of such expensive new facilities.  

Could you just give me your feeling on that?   

 MS. ANDERS:  I certainly can't speak for all 

the other utilities, but we have had discussions 

with some of our neighboring utilities and there is 
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interest in pursuing that type of partnership.  So 

I can't say that everyone is interested in that 

way, but there definitely is an interest in us at 

least looking at sharing, you know, potential 

regional nuclear partnerships.  And again, it's a 

lot of what I talked about; it just helps with the 

costs and risks to spread that out and for each 

utility it would mean a smaller -- you know, a 

smaller module of nuclear at one time, and the 

risks and costs associated with that.  So I don't 

know that that's the definitive decision that 

everyone will make, but I think there's at least 

interest right now in actively exploring it. 

 COMMISSIONER MITCHELL:  Not trying to put 

words in your mouth, but is it a growing movement 

or a stagnant movement or -- 

 MS. ANDERS:  Well, it's an active -- I'm not 

sure if I could answer if it's growing or -- 

 COMMISSIONER MITCHELL:  Okay.   

 MS. ANDERS:  But it is an -- you know, there 

is active interest in it by -- you know, by the 

participants that we're talking to.   

 COMMISSIONER MITCHELL:  Thank you. 

 CHAIRMAN HOWARD:  Ms. Anders, I have a couple.  

You mentioned that load growth fell off because of 
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the recession.  What was your projected load growth 

prior to the recession, and now?   

 MS. ANDERS:  Do you know those numbers?   

 MS. BIRMINGHAM-BYRD:  [Shaking head.]  

 MS. ANDERS:  I --  

 CHAIRMAN HOWARD:  I guess my question on the 

other side was -- 

 MR. WATERS:  Do you want me to -- 

 MS. ANDERS:  Okay.  Do that. 

 MR. WATERS:  I'll take it.  

 MS. ANDERS:  Thank you.  This is Sam Waters. 

 MR. WATERS:  Good morning, Commissioners.   

 CHAIRMAN HOWARD:  Good morning.   

 MR. WATERS:  My name is Sam Waters.  I'm 

director of System Planning.  And I can tell you 

that the load growth -- basically what happened in 

the recession is we saw flattening of current load 

growth for a two-to-three-year period.  In other 

words, just levelized, no growth or very little 

growth.  And then we're assuming or we're 

forecasting a resumption of growth.  Originally, we 

were looking at maybe almost up to 2 percent a 

year, growth.  Now it's probably down around 1½, in 

the longer term.  So even in the longer term, we're 

seeing some expectation it'll be a little bit 
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slower.  But in the immediate very short term, it's 

basically flat. 

 CHAIRMAN HOWARD:  And that -- the 1.5, is that 

for South Carolina or is that for your overall? 

 MR. WATERS:  That's overall.  

 CHAIRMAN HOWARD:  Overall.  Thank you.   

 MS. ANDERS:  Thank you, Sam.  

 MR. ANTHONY:  Mr. Chairman, if you would 

indulge us and allow us to go back to a question 

Commissioner Hamilton asked about our Sutton plant 

and the voltage issue, I just don't want to leave 

here when we've had an opportunity to really talk 

in-depth about how our system is designed and what 

our needs are.   

 Ms. Anders has taught me a lot of things, so 

I'm going to say some words, and if I'm wrong you 

need to correct me.  But fundamentally, I think the 

issue is we have a lot of generation towards the 

middle part of the Carolinas.  We've got a fair 

amount of load growth going on in the East.  We 

also have the Brunswick nuclear plant in the East.  

And for reasons I can never explain, that causes 

certain voltage issues that require a 600 megawatt 

facility to exist where the current Sutton coal 

plants exist, which is basically near Wilmington.  
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And if there's not 600 megawatts there, then it 

creates the stability and voltage problems that Ms. 

Anders represented.   

 So it's not that we have a problem with the 

grid or anything; it's just a matter of where the 

existing generation is, compared to where the load 

is, and particularly given the Brunswick nuclear 

plant.  There's a requirement that 600 megawatts be 

located almost exactly where that plant is.  We 

can't even -- when we were looking at where we 

would build the new combined-cycle to replace that 

plant, we couldn't even move it more than maybe 30 

miles one way or the other and not have the voltage 

issue.   

 So if I misspoke anywhere along those lines -- 

that's why it's a unique situation we're having to 

build the plant right where it is.  And then, as 

far as investment in South Carolina -- which I know 

is near and dear to your heart, and ours as well -- 

we're looking at what we're going to do with the 

Robinson plant, given the environmental issues that 

are driving us to do something with our other coal 

plants that don't have the emissions controls on 

them.  We will have to deal with that at some 

point, but again, there are all these variables 
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that right now are so uncertain, and fortunately, 

we do have the luxury of not having to make a 

decision right this minute about what to do.  We 

have a little time to see how that will play out, 

and then we can make the best decision for all of 

the Carolinas.  Is that fair?   

 MS. ANDERS:  [Nodding head.]  

 CHAIRMAN HOWARD:  All right, Ms. Birmingham-

Byrd, we'll go to your turn. 

 MS. BIRMINGHAM-BYRD:  Thank you, very much.  

Good morning.  It's a pleasure being here, and I 

appreciate you taking the time to meet with us.  I 

am here to share with you what we're doing in the 

areas of economic development here in South 

Carolina -- as soon as we get the presentation up.   

 I will tell you that Progress Energy primarily 

focuses on three areas when we look at our 

philanthropic giving.  Those areas are the 

environment, education, and economic development.  

So what I will share with you is what we're doing 

in areas of economic development, but 

notwithstanding what we're also doing in the area 

of community development, because we also believe 

we have to develop our communities in order to 

further develop industry and attract industry into 
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South Carolina.  

[Reference:  Economic Development in 

South Carolina PowerPoint, Page 2] 

 If you look at the first slide, this pretty 

much just lays out for you what our service 

territory covers or what it entails.  In South 

Carolina we serve 164,000 customers in 13 counties, 

and that includes 52 municipalities.   

[Reference:  Economic Development in 

South Carolina PowerPoint, Page 3] 

 When you look at our operations in the State, 

we have approximately 745 employees serving in 

those functions listed:  administrative; corporate 

relations; IT; energy delivery, which is primarily 

distribution; transmission; energy supply, which 

includes nuclear, as well as fossil and combustion 

turbine; along with financial.  So when you look at 

the impact we make with the payroll, just our 

annual payroll in the State, that comes to about 

$64 million over the last two years on average.  So 

$63 million in '09 and projecting to be about $65 

million in 2010.   

 If you look at our facilities, we are also 

located throughout our service territory, with our 

regional headquarters being located in Florence.  
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We have facilities in Marion, as well as Kingstree 

and Hartsville.  And in Hartsville we also have our 

generating facilities there, as well.  We have 

facilities in Darlington, Cheraw, and Sumter.  Of 

the facilities and plants from which we operate, we 

pay approximately $24 million in property tax 

annually.  I will say, Hartsville, we -- or 

Darlington County -- we are the single largest 

taxpayer in Darlington County as a result of our 

generating facilities.  And that's approximately a 

$12 million tax check we present each year.   

[Reference:  Economic Development in 

South Carolina PowerPoint, Page 4] 

 Just some demographics about our service 

territory:  6,300 primary line miles, 9,400 square 

miles.  South Carolina service territory is the 

largest in terms of geographic miles.  We maintain, 

replace, service 73,000 transformers and over 

233,000 poles.   

[Reference:  Economic Development in 

South Carolina PowerPoint, Page 5] 

 When we talk about what we do to support 

economic development, it's important to us that 

we're able to maintain a reliable system, and so we 

have invested in our infrastructure, ensuring that 
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we're able to provide system integrity, ensuring 

that we have those programs and support our system 

integrity.   

 So I've just outlined here what some of those 

programs are, such as performing preventative 

maintenance on critical devices to ensure that 

we're able to continue to provide reliable power to 

our customers.  Performing cyclical infrared scans, 

which is a critical preventive maintenance 

activity.  It's actually a predictive maintenance 

activity; it pretty much tells us before a 

component or a device fails where we may have a 

problem, so we can go in and proactively replace 

that equipment.   

 In 2009, just to give you a couple of data 

points, we completed over 3,100 maintenance items.  

Those maintenance items were the result of some 

proactive patrols that we performed:  broken guys, 

some cracked insulators.  Year-to-date, we've 

completed at least 2,800 maintenance items, so we 

are on track to complete more maintenance items in 

2010.   

 Over the past three years, we've invested 

significantly in our Integrated Vegetation 

Management Program of $9 million, and that includes 
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not just the production tree trimming or pruning, 

but also some emergent or demand trimming.  It also 

includes mowing, herbicides, right-of-way clearing, 

and some tree planting programs where we work with 

the communities to plant the right trees in the 

right place.   

[Reference:  Economic Development in 

South Carolina PowerPoint, Page 6] 

 Continuing on with our system integrity 

programs, we have targeted pole patrols and 

replacement, recloser maintenance, air brake switch 

maintenance, air gap arrestors, and underground 

cable replacement.  Those are also very important 

to ensure integrity on our system, so we do have 

preventive maintenance programs that we track and 

monitor to ensure that we meet, if not exceed, 

those scheduled requirements.   

[Reference:  Economic Development in 

South Carolina PowerPoint, Page 7] 

 When we look at ensuring that we're not only 

helping develop the community but also to bring new 

business into the State, as well as retain existing 

business in the State, one of the areas we really 

focus on from top executive to our first-line 

employee is customer satisfaction, which is very 
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important to us.  

 Progress Energy, we have in fact -- and we use 

the JD Power customer satisfaction survey.  This 

particular survey -- this is not a transaction 

survey; this is a perception survey.  So, 

administering this survey, we are able to receive 

information back as to the perception our customers 

have about Progress Energy.  Since this survey was 

created, Progress Energy has been in the top 

quartile compared to some of our peers.  In the 

South, primarily Southeast, there is a more 

stringent ranking of utilities.  Progress Energy, 

we remain in the top of those peer utilities in the 

South.  And along with that, within that southern 

utility peer group, we have ranked as one of the 

top two or three utilities.  So this is a focus 

area for us to ensure that we are delighting our 

customers through our service, as well as 

reliability, in the interactions they have with us.   

 Along with that, we've also been recognized by 

our business customers, so when we talk about 

economic development, attracting and retaining new 

businesses, our business customers have also ranked 

us as being high in delivering that level of 

satisfaction they expect and deserve.  We've 
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received that award two years consecutively, along 

with the JD Founders Award and the American 

Customer Service Index Award, which over the past 

ten years we have consistently been in the top 

quartile.   

[Reference:  Economic Development in 

South Carolina PowerPoint, Page 8] 

 As we continue to look at that satisfaction, 

what is critically important is, in the Southeast, 

we experience significant storms, primarily 

hurricanes.  We also see ice storms, wind storms, 

and such.  It's important that when these storms 

come through our service territory, we are able to 

respond quickly.  That's very important to not just 

residential customers but definitely to our 

business customers.  And when these customers are 

looking to move into a service area, they want to 

make sure that they are able to continue to operate 

with very few if not limited interruption.   

 Progress Energy has been recognized by the 

Edison Electric Institute for our restoration 

efforts.  We were last recognized for the 2008 

storm activity and received Emergency Response five 

times out of the 11-year history, as well as 

assistance recognition for helping other utilities.   
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[Reference:  Economic Development in 

South Carolina PowerPoint, Page 9] 

 Also, along with that customer satisfaction, 

we've been recognized by our legislators.  Our line 

employees there are in Columbia with some of our 

transmission distribution employees, for the work 

that they do, and our legislators actually 

presented those linemen with a resolution thanking 

them for what they do to keep the power on in South 

Carolina.   

[Reference:  Economic Development in 

South Carolina PowerPoint, Page 10] 

 Also, as we look at community development, you 

know, I wanted to make sure we're able to talk 

about what we do to make our rates for electricity 

as affordable as possible.  Over the last two years 

we've been able to lower our rates as a result of 

reducing the fuel factor.  So that has been 

important to us understanding that our customers 

are sensitive to any type of increases, especially 

in this economic climate. 

 Along with that, for some of our residential 

customers, which is still very important, we're 

able to assist -- within the communities we have 

what's called an Energy Neighbor Fund.  And that 
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fund is a program where we actually ask employees 

to assist by contributing to help people in the 

community who are in need of support, due to 

hardship.  So this program helps low-income 

individuals and families to help cover their energy 

bill, regardless of heating source.  And over the 

last five years, we've raised $300,000 from our 

employees to help assist these customers.   

[Reference:  Economic Development in 

South Carolina PowerPoint, Page 11] 

 When we talk about our communities, as well, 

to develop, we also rolled out our Neighborhood 

Energy Saver Program.  We rolled out this program 

across Progress Energy Carolinas.  East Florence 

was the second location of all locations this 

program was rolled out, and in South Carolina we 

have rolled it out in Florence, as well as Marion.  

What this entails is we hire contractors to -- 

first of all, we had a kickoff meeting where we 

brought people from the community and targeted 

areas where we have low-income customers, who we 

believe if we help educate them that will help 

change how they use electricity, how they use 

energy.  So we brought them in, and we had great 

turnouts in East Florence, as well as Marion, to 
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help them understand what they could do 

differently, their own habits, to reduce their 

energy bill.  And along with that, we provided them 

with energy efficiency measures such as CFL bulbs, 

some water-heater insulation wrap, aerators for 

their faucets, so a number of different products we 

provided them with, to help them reduce their 

energy bill.  So education is also very key as we 

work with our communities.   

[Reference:  Economic Development in 

South Carolina PowerPoint, Page 12] 

 Along with that, we also had an award that was 

presented to South Florence High School.  South 

Florence High School is one of the five schools in 

all of Carolinas to receive PV arrays and some 

educational materials, as we look at energy 

efficiency and helping educate our community about 

energy usage and energy conservation.  So this is a 

kickoff that I actually did in May, I believe, with 

the South Florence High School students, the 

principal, and class president, and we are very 

excited to take energy efficiency products into the 

schools, because we recognize that this is our 

future; we have to make sure that we prepare our 

customers -- our soon-to-be customers -- in the 
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State on what they can do to ensure they are being 

as efficient as possible, understanding 

consumption, and providing them that education as 

needed.   

[Reference:  Economic Development in 

South Carolina PowerPoint, Page 13] 

 When you look at contributions that we've made 

in the State, over the past five years we've 

contributed about $2.7 million to nonprofit 

organizations for education and community 

development.  $1.2 million of that was raised by 

our own employees with matching funds from the 

company through our E-Giving Program.  We've 

contributed, as I stated earlier, $300,000 to the 

Energy Neighbor Fund.  Education -- as I stated, 

economic development, education, and environment.  

Education is one of the focus areas for us.  As we 

are able to improve our educational system within 

the State, that brings in or attracts new business, 

and we recognize that as being important in the 

community.  So we work very closely with the higher 

learning institutions -- such as USC, Clemson, 

South Carolina State, Francis Marion, and Coker -- 

and we also work with some of our emerging science 

and math programs, such as the South Carolina 
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Governor's School of Science and Math.  With our 

technical college system, we see our technical 

college system really being a gem for us in South 

Carolina.  So we work with them, we partner with 

them to develop programs to prepare our workforce 

for new opportunities within the energy field as 

they become available.  Along with that, we also 

fund scholarships and internships to those schools 

listed, in an effort to help our students within 

South Carolina with the necessary funding so they 

can pursue their education and ensure readiness for 

opportunities as businesses come into our State or 

expand.   

 Then we also have environmental programs we 

support, such as the South Carolina Waterfowl 

Program, which works with wood duck boxes we 

purchase, and also our Pee Dee Land Trust where we 

donate land as well as money to help our 

environmental programs in the State.  

[Reference:  Economic Development in 

South Carolina PowerPoint, Page 14]  

 We continue to look at what we're doing with 

those learning institutions.  We've also partnered 

with a number of these institutions to develop 

career development programs.  One of those programs 
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is the pipe welding program with Florence-

Darlington Tech.  Currently we have about 136 

welding students.  And for most of us who are 

familiar with the future of the energy industry, 

actually, our current state, there is a huge need 

for welders, and that is a very good-paying job.  

So we want to make sure that we're helping tech 

schools prepare students -- make this, first of 

all, known to them that this is an opportunity 

within the energy industry, and prepare them by 

providing funding to help them offer a program.   

 So, currently, there are 136 welding students.  

This is a one-year-curriculum welding program.  

There are 53 students in the construction pre-pipe 

program, a 640-hour welding program that we've 

supported, started November 2009.  And since, we've 

graduated 17 pipefitters in April of 2010 and 15 

pipefitters in August of this year, as well.  So 

this is a program we continue to invest in and 

we're hoping that we're able to prepare our 

students for these opportunities as we continue to 

expand in the areas of welding.  We look at also 

Florence-Darlington Tech; we've partnered with them 

to develop a mechanical engineering technology 

degree with a nuclear concentration.  We partner -- 
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and this is very new; this is a great program.  We 

are working with -- our nuclear organization is 

actually working with Florence-Darlington Tech.  

Since we know that nuclear is definitely a part of 

our focus area where we see the future of energy, 

we wanted to make sure that there was a degree 

program out there to help students prepare for the 

evolution of the industry going -- well, hopefully, 

towards more nuclear.  So we've created this 

program working with the administration at 

Florence-Darlington Tech, and it's scheduled to 

start in January 2011.   

 Also with Florence Darlington Tech and 

Northeastern Technical College, we have what's 

called our Power Careers Program.  We've placed 18 

students in this program at our plants.  We hired 

six of the 18 and there are still five students 

currently active in the program.  This program, it 

was designed to attract some promising high school 

and technical community school students, and 

provide an introduction to the business of power 

plant operations.  And so this has been a very 

successful program for us in attracting students 

into the industry.   

 We had the PEER and WISE Programs.  We partner 
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with Clemson University.  And what these programs 

are, they provide mentoring and counseling to 

hundreds of African-American, Hispanic, Latino, and 

women engineering students.  So we're also working 

closely with Clemson University to help bring some 

of our nontraditional candidates into our industry 

and making sure they have the tools, knowledge, and 

resources they need to be successful.   

 Then lastly, we have the Power Engineering 

Lecturer Program that we also partner with Clemson 

University.  And this is a certificate program that 

engineering students can actually receive through 

Clemson.  So we have engineers who work with the 

University to help write the curriculum for this 

program, and their instructors deliver the 

training.  

 As we look at actual ventures, we've -- before 

we go to this slide, in your packet you may see a 

slide that has a pie chart.  And I do apologize; I 

did insert this after sending the electronic 

document.   

[Reference:  Economic Development in 

South Carolina PowerPoint, Page 15] 

 I just wanted to share with you -- as we talk 

about economic development, I didn't want to be 
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remiss in sharing with you what we're doing to 

support vendors out of South Carolina.  So that's 

also important, as we are able to help support our 

local vendors, so between 2009 and 2010 we're on 

track to spend over $100 million with these vendors 

based out of South Carolina.  As you can see, the 

largest percentage of that spend is primarily with 

building and construction and maintenance service 

vendors out of South Carolina.  That next red slice 

is titled "unclassified."  What that consists of is 

a number of credit card transactions where we're 

actually spending -- or, any material that isn't 

delivered to an actual facility but to -- I'm sorry 

-- to a distribution facility, but to our general 

warehouse.   

 So I just wanted to share that with you, and I 

apologize for not including it in the presentation 

that I've done.   

 As we go to the slide that's on the screen -- 

[Reference:  Economic Development in 

South Carolina PowerPoint, Page 16] 

 -- some of the development we have been 

involved with are those that are listed:  In 

Florence County, we were at the table providing 

support to the economic development directors in 
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these counties, working side-by-side with them, 

providing engineering support, providing load study 

support, to help bring these businesses into South 

Carolina.  Johnson Controls in 2009, that was a 

$100 million capital investment and brought 250 

jobs into Florence County.  McCall Farms, we worked 

with in both 2010, this year, as well as 2008, 

which was a $12.9 million capital investment, 

bringing in 105 new jobs.   

 Sumter County, we worked with Kayden in those 

two years, 2010 and 2006, more than $33 million 

capital investment and 160 jobs.  Marion County, 

Softee Supreme, we worked with Softee Supreme and 

the Marion County administrators in 2009.  That was 

a $6 million capital investment and 262 jobs.   

 Kershaw County working with Forgitron, 

Ahlstrom, and Haier between the years of '07 and 

2010, combined that was about a $33 million capital 

investment and bringing in over 320 jobs. 

 So those were some of the ventures we were 

involved with in providing support, whether it's 

time, resources, in terms of funding, to help bring 

those businesses into South Carolina.   

[Reference:  Economic Development in 

South Carolina PowerPoint, Page 17] 
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 Some of the current development ventures we're 

involved with is the I-95 corridor study that's 

currently taking place along with the I-20 Corridor 

Regional Coalition.  We've been meeting with some 

developers looking at a commerce park in Florence.  

Kershaw County spec building, we've been working 

with Kershaw County.  I-95 mega-site, working with 

Dillon County administrators.  Williamsburg County, 

working with their administrators with the 

development of an industrial park.  Tech Foundation 

Park in Darlington County, Steeplechase Industrial 

Park in Kershaw County, and also South Atlantic 

International Logistics Center in Marion County.   

[Reference:  Economic Development in 

South Carolina PowerPoint, Page 18] 

 What we do along with that to promote economic 

development in South Carolina, we actually have 

riders, economic development riders, that we're 

able to extend to new entities, new establishments 

or businesses, as they are coming into our service 

territory or starting up operations.   

 We have a economic development rider that 

applies to green-field sites or an existing 

establishment, and it has to be -- there are 

certain criteria.  So it has to be a three-shift 
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operation, has to have customers with load greater 

than a 1,000 kW contract demand.  Can't be 

residential or a public administration facility.  

But with this rider we're able to offer our 

customers credit over a five-year period, and that 

credit, what it is, it's considered a declining 

demand reduction and it's based on at least an 80 

percent load factor.  And based on that credit, 

we're able to provide a reduction of $7.50 per kW 

during the first year of operations and then it 

goes in increments of $1.50 for each year through 

the fifth year.  So that's one way we work with 

those potential industries as they are coming into 

South Carolina, to make them relocating to our 

State more attractive.   

[Reference:  Economic Development in 

South Carolina PowerPoint, Page 19] 

 We also have a redevelopment rider, an 

economic redevelopment rider.  And this applies to 

existing premises served or previously served by 

Progress Energy.  And with this, the criteria is 

the premises must have been unoccupied for a 

minimum of 60 days.  Customers, you have to have at 

least 500 or greater kW of contract demand.  Again, 

nonresidential; it doesn't apply to public 
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administration.  There's two different levels:  If 

contract demand is 500 to 1,000 kW, the customer 

receives 25 percent of the total bill, 25 percent 

credit of their total bill, for 12 months.  Then if 

the load is greater than 1,000 kW, the customer 

receives a credit of 50 percent of their bill for 

12 months.  Other criteria is the customer must 

remain in operations at that location for at least 

five years and their load factor must be equal to 

or greater than 40 percent.  

[Reference:  Economic Development in 

South Carolina PowerPoint, Page 20]  

 Then lastly, I thought I would also include 

this because, although this is not very common, we 

don't routinely offer this to our customers, it is 

available if requested.  So if the redevelopment 

rider is one our customers are interested in, but 

instead of a declining demand reduction over five 

years, they just want to levelize or an average 

rate which provides them some credit, we do make 

that available to them, as well.  A prime example 

is with Grant Forest we offered that levelized 

rate, contracted rate, for what is now Georgia 

Pacific, out of Alcolu, and they're currently 

living out that rate contract. 
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[Reference:  Economic Development in 

South Carolina PowerPoint, Page 21] 

 How do we continue to promote economic 

development?  We have a license fee credit we're 

able to use to help businesses within our service 

territory.  We're able to direct up to $300,000 

each year in license fee credits to counties in our 

service territory to help with regional 

infrastructure projects.  So over the past six 

years we've given these credits to, in 2005, 

Chesterfield, Kershaw, Clarendon; 2006, Clarendon 

County; 2007, Sumter, Florence, Lee, Marion, and 

Kershaw Counties; 2007 [sic], Clarendon, Florence, 

Kershaw, Lee, Marlboro, Sumter, and Williamsburg 

Counties; 2009, Darlington, Williamsburg, 

Chesterfield, and Clarendon Counties; and then 

year-to-date in 2010, we've been working with 

Darlington and Williamsburg Counties.   

 We definitely try to spend the full $300,000 

to help with these regional infrastructure 

projects.  Many times, the majority of the times, 

the counties come to us.  But as we are being made 

aware of activity, regional development activity, 

taking place in those counties, we oftentimes go to 

them as well to see if they need our help.   
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[Reference:  Economic Development in 

South Carolina PowerPoint, Page 22] 

 When we look at industrial recruitment also 

along with promoting economic development in our 

State, the South Carolina Industry Partnership 

Fund, a/k/a SC Launch, we've provided support to SC  

Launch since its inception.  Over the past five 

years, we've invested over $2.7 million in this 

program, and we were the first corporation to 

support the program when it started up in 2006.   

 If you're not familiar with SC Launch, it's a 

joint venture between the South Carolina Research 

Authority and the Research Foundations at Clemson, 

USC, and MUSC.   

 We also provide marketing, leadership support 

for the Marion County Master Plan.  We sat down 

with the Marion County administrators and 

legislators to look at opportunities for this new 

intermodal facility, so we are working with them 

and have been working with them providing them the 

support they need to pursue the master plan in an 

attempt or effort to bring this industrial park 

into Marion County, which we know has the highest 

unemployment rate in our State, so that is 

something we are definitely wanting to see happen.  
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 We're participating in regional NESA and 

Central South Carolina Alliance activities in 

providing financial support for recruiting 

initiatives.  We're engaged with economic 

development councils and partnerships to recruit 

new and expanding industries.  We provide them RFP 

input, consultation, and technical expertise, as 

needed and as they request.   

 We also have an Industrial Shell Building 

Program.  This, we've supported construction of two 

shell buildings in Kershaw County through this 

program by providing a $400,000 loan for each of 

these buildings.  

 Then lastly there, marketing support we 

provided for these buildings, through promotion and 

our Fast facility online tool, economic development 

website, as well as our external economic 

development newsletter -- which I'll share with you 

in a moment.   

[Reference:  Economic Development in 

South Carolina PowerPoint, Page 23] 

 The next slide here, just wanting to show 

that.  Progress Energy, we were one of North 

America's top utilities for economic development 

seven times in the last eight years, so we've been 
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recognized by Site Selection Magazine as being very 

progressive in areas of economic development.   

 One of the tools we use for promoting South 

Carolina industry and opportunities to do business 

in South Carolina is through this newsletter I 

provided to you, which is called circuit.  And if 

you look at this edition of the circuit, this was 

our Spring issue, you'll see where we have two of 

our South Carolina -- now, this covers our entire 

service territory, South Carolina and North 

Carolina, as well as we highlight activities in 

Florida.  Our Spring issue, you'll see where we 

highlight Williamsburg County, SNRY Solar Energy, 

and also Landing Gear on the inside cover.  This 

particular newsletter goes out to over 1,500 

economic development allies across the country.  So 

it definitely provides for some great marketing, 

PR, promotions for shell buildings or business 

partnerships and opportunities within the State.   

[Reference:  Economic Development in 

South Carolina PowerPoint, Page 24] 

 One of the other ways we promote economic 

development is through our own website.  We do have 

a link on our website for economic development, and 

I just went to the website.  I did not have our IT 
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folks plant this picture on there; this picture was 

actually there.  This is the Steeplechase shell 

building in Kershaw County that we are promoting.  

So with all of the existing or potential businesses 

looking to come into our State, we are able to help 

market any properties that we have available in the 

counties, in an attempt to bring in additional 

business.   

[Reference:  Economic Development in 

South Carolina PowerPoint, Page 25] 

 And then the last slide I have is, we work 

with over 16 different economic development 

organizations.  We partner with Darlington County 

Progress; Chesterfield County Economic Development 

Board; the Business Development Corporation of 

Clarendon County; ECI-Find New Markets, which was 

previously South Carolina Export Consortium; also, 

the Florence County Progress; Kershaw County 

Committee of 100; Lee County Partners; Marion 

County Progress; Marlboro County Economic 

Development Partnership; Myrtle Beach; North 

Eastern Strategic Alliance; and then there, the 

last ones are listed there, without going through 

the full list.  But we do currently support these 

16 economic development partnerships through 
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memberships, we sit on many of these boards, and 

also provide financial support for these economic 

development partners.  Over the past five years, 

we've provided over $520,000 to economic 

development organizations throughout our service 

territory.  Year-to-date we've contributed $56,000 

to these partners.   

[Reference:  Economic Development in 

South Carolina PowerPoint, Page 26] 

 Okay. 

 CHAIRMAN HOWARD:  Any questions?  Commissioner 

Hamilton. 

 COMMISSIONER HAMILTON:  Yes, ma'am.  I'd like 

to compliment you on the report you've given.  I 

think it was very good.  Being from the Pee Dee, 

I've always known Progress Energy to be a very good 

friend to the local community, but I've got a few 

concerns that you can probably answer for me.  You 

mentioned on these development partnerships, on 

many of them you have a seat at the table.  Who's 

filling the seat at the table now? 

 MS. BIRMINGHAM-BYRD:  Development 

partnerships, we have -- it varies.  Never -- or, I 

won't say never.  We have a community relations 

manager who has been involved with these 
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partnerships.  We have account executives.  We also 

have a director of economic development who sits at 

the table.  And then I myself, as well, am 

available to those organizations to participate in 

looking at economic development opportunities.   

 COMMISSIONER HAMILTON:  You had -- in the past 

you had a team -- 

 MS. BIRMINGHAM-BYRD:  Uh-huh. 

 COMMISSIONER HAMILTON:  -- of economic 

developers that worked through commerce, through 

county government, through the partnerships, that 

were on hand.   

 MS. BIRMINGHAM-BYRD:  Uh-huh? 

 COMMISSIONER HAMILTON:  It was one person -- 

 MS. BIRMINGHAM-BYRD:  Right. 

 COMMISSIONER HAMILTON:  -- that all these 

people could call.  I'm still very involved in 

local government in the Pee Dee.  Serving the COG, 

past chairman of the Pee Dee COG and past state 

president. 

 MS. BIRMINGHAM-BYRD:  Right. 

 COMMISSIONER HAMILTON:  And we don't see the 

presence now that we used to see.  You've got -- 

 MS. BIRMINGHAM-BYRD:  Okay.   

 COMMISSIONER HAMILTON:  I don't know -- how do 
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you -- the people that are doing the job that these 

other people devoted 100 percent of their time to, 

is being done by someone else now that has other 

duties that this is not a priority, it appears.   

 MS. BIRMINGHAM-BYRD:  Well, it is a priority.  

It's -- what happened, to your point --  

 COMMISSIONER HAMILTON:  It's an assigned 

priority by you? 

 MS. BIRMINGHAM-BYRD:  It's an assigned 

priority by me; it's an assigned priority by our 

executive leadership team.  And that individual 

that was in the economic development role, we 

consolidated.  We did have a dedicated person, as 

you well know.  And across the entire organization 

we did consolidate that position where our 

community relations manager is the single-point 

primary point of contact. 

 COMMISSIONER HAMILTON:  Who is it?  

 MS. BIRMINGHAM-BYRD:  Mindy Taylor.  Mindy 

Taylor.  Single point of contact, and that's in 

South Carolina, Mindy Taylor is.  So she pretty 

much -- and I must admit something; she really 

picked up the pieces and continued our 

relationships with these economic development 

organizations through the transition and she worked 
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very closely with her predecessor to make sure that 

this change was as transparent as possible, or 

seamless as possible, to our partners.   

 COMMISSIONER HAMILTON:  I know Mindy quite 

well, and I certainly think she's a very capable 

person, but she's got a lot of shoes to fill with 

performing duties that she's had in the past and --  

 MS. BIRMINGHAM-BYRD:  Right. 

 COMMISSIONER HAMILTON:  -- with -- present 

industry deserves a great deal of attention.  And I 

don't know why it was done.  I assume it was a 

cost-saver.  But in the area of the State that has 

the highest unemployment of any other area in South 

Carolina, industrial development to this area means 

more, and we always had -- when I was chairman of 

the county council, you had individuals in those 

positions that we would -- all local governance, 

all these people are part-time people.  They have 

no idea of where you need to go to find different 

things.  What you provided, what Progress Energy 

provided to those counties that could not afford 

individuals to be on their payroll to do and help 

with the things they did, was invaluable.  And I 

think it would be a good effort, if possibly the 

management would rethink their position as to how 
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important these jobs were, especially in the times 

we're going now.  We didn't always get the industry 

but we always felt like we had a shot at it because 

of the professionalism of the executives that you 

had that helped us.   

 MS. BIRMINGHAM-BYRD:  Right. 

 COMMISSIONER HAMILTON:  And of course, I'm not 

speaking for this Commission.  I'm speaking for a 

fellow from Marlboro County --  

 MS. BIRMINGHAM-BYRD:  I understand. 

 COMMISSIONER HAMILTON:  -- that's got the 

second highest unemployment in the State of South 

Carolina. 

 MS. BIRMINGHAM-BYRD:  Absolutely.  And I will 

definitely take that back again.  The transition 

was supposed to be as seamless as possible.  We 

don't go on recruiting trips like we once did, as 

you well know.  

 COMMISSIONER HAMILTON:  Right. 

 MS. BIRMINGHAM-BYRD:  But in terms of having a 

single point of contact between Mindy and then also 

Catherine Thomas, who's originally from this area  

-- or from the Florence area -- she also engages 

anytime there's any workload issue, but it's a 

primary focus for us.   
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 COMMISSIONER HAMILTON:  Well, I don't think 

you probably really understand the commitment that 

these individuals had to the counties and the 

people they worked with.  And they were working 

with pure amateurs.  And they did everything to 

help train us and to keep us moving, and they were 

there anytime you needed them, Saturday, Sunday, 

night or day. 

 MS. BIRMINGHAM-BYRD:  Absolutely.  Absolutely.  

You had Peggy McLean, and she was a very -- 

 COMMISSIONER HAMILTON:  God bless Mindy, and I 

love her, but she can't do all that. 

 MS. BIRMINGHAM-BYRD:  That's -- okay.  Thank 

you for that. 

 COMMISSIONER HAMILTON:  Yes, ma'am. 

 CHAIRMAN HOWARD:  Commissioner Whitfield. 

 COMMISSIONER WHITFIELD:  Thank you, Mr. 

Chairman.  

 Thank you for that presentation this morning.  

I think you've gotten a little more in-depth in 

economic development than we have in the past.  I 

have a question kind of going along the lines that 

Commissioner Hamilton was.  I know you mentioned 

some of those counties, and that whole Pee Dee 

area, as we know, has really suffered through -- as 
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they've lagged behind in employment, and those 

statistics over there.  But you do have some 

specific examples listed here, and I notice some of 

them are -- for instance, McCall Farms, an addition 

of an existing facility, or in the case of Ahlstrom 

Nonwovens, redevelopment of an old facility.  And I 

guess what my question to you is, is I see your two 

riders here that you presented, the rider for 

redevelopment for customers greater than 500 kW, 

and the promoting new economic development for 

customers over 1,000 kW.  If you could, what kind 

of frequency are those riders being implemented?  I 

guess, of course, it depends on their demand, as it 

states, but what kind of success are you having 

with that, or what kind of impact are you having 

with that?  Because I do notice about -- several of 

these examples, which are good examples you listed, 

are additions to existing industry or redevelopment 

of old facilities that have closed.  And of course, 

some of them are new development, which we applaud 

all jobs we can get in this State right now.   

 MS. BIRMINGHAM-BYRD:  Right.  I believe the 

answer to your question is, what we've seen, as 

well as the State, the 500 or greater, 1,000 or 

greater, that's really more applicable to large 
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industry, large facilities, and we've seen a 

downturn.  We have seen a reduction in those 

facilities coming into our State, which is why we 

think these riders are important.  So as we start 

to ramp back up in areas of manufacturing or 

pharmaceutical, we still have these tools available 

to attract those large companies.   

 But to your point, not as frequently, because 

we're also riding the wave and we saw that downturn 

in those large facilities coming into any of our 

counties in the State, with the exception of Boeing 

and such.   

 COMMISSIONER WHITFIELD:  Thank you, ma'am.   

 MS. BIRMINGHAM-BYRD:  Okay.   

 COMMISSIONER WHITFIELD:  Thank you, Mr. 

Chairman. 

 CHAIRMAN HOWARD:  Commissioner Hall. 

 COMMISSIONER HALL:  Thank you, Mr. Chairman.  

Ms. Birmingham, on your slide on page 15 with your 

purchasing agreements with vendors -- 

 MS. BIRMINGHAM-BYRD:  Yes. 

 COMMISSIONER HALL:  -- I was just interested 

to know, if you know, how many of these vendors are 

minority-owned businesses. 

 MS. BIRMINGHAM-BYRD:  I do know -- we don't 
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have the specifics, but we do have a group that 

focuses on diversity, absolutely.  We actually -- I 

was just in Greenville the other week, working with 

diversity suppliers, trying to help them understand 

how to do business with Progress Energy and, in 

general, just providing them some guidance for 

doing business with any industry.   

 I do have that information.  I can provide it 

to you.  We do have a focus on diversity suppliers 

that we work with CMSDC, the minority supplier 

organization, the national as well as the South 

Carolina and North Carolina organizations, to make 

sure they have a seat at the table when looking at 

opportunities.  We're looking at them and calling 

them, and then if they have a business proposition 

they know to call on our organizations, as well. 

 COMMISSIONER HALL:  Okay.  Thank you.   

 MS. BIRMINGHAM-BYRD:  But I can get that 

information for you. 

 COMMISSIONER HALL:  Okay.  Thank you. 

 CHAIRMAN HOWARD:  Commissioner Mitchell. 

 COMMISSIONER MITCHELL:  Thank you, Mr. 

Chairman. 

 Along the same lines, economic development -- 

which I, too, live in a rural area -- I would 
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welcome any help that Progress could give me, but I 

don't think I'm going to get much where I live.   

  [Laughter] 

 But, having the same problems, you mentioned 

the potential candidates that might be out there 

for welders, pipefitters.  It sounded like a very 

good program you have instigated.  I assume you 

bring in the technical facilities in the area to 

aid -- to give these potential candidates aid.  My 

question is, how are these people made aware of 

these positions?  Do you have more than one means 

of supplying information out there for these 

people, maybe when they're in high school and 

thinking about what they're going to do after they 

get out of high school?  Could you just give me a 

brief synopsis of how you initiate that program?   

 MS. BIRMINGHAM-BYRD:  Absolutely.  Great 

question.  We actually go before high school.  We 

start, you know, in the middle schools, going out 

to the schools, and also the high schools -- middle 

schools and high schools -- telling students about 

career opportunities.  We send the actual employees 

out there to talk about what they do and to talk 

about the future and the opportunities that are 

available to them within energy industry; and 
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primarily we want them at Progress Energy, so 

within Progress Energy.  We, again, work with the 

tech schools, and we make them aware of 

opportunities as they become available.  We not 

only publish any new job openings online via the 

Internet, we also publish those job openings with 

those schools that we work closely with.  We 

participate in recruiting fairs.  Anytime we have 

new positions, we like to call the schools to tell 

them about these new opportunities.  I'm primarily 

looking for more females in nontraditional roles, 

so I contacted the president of Florence-Darlington 

Tech and told them, "This is something I'd like to 

work on.  You know, is there an opportunity for us 

to get that information out to students within the 

program?"   

 So we reach out in a lot of different ways.  

We go to the students.  We'll bring the students to 

us to shadow our employees for a day.  They love 

the line trucks, of course.  But to shadow some of 

our employees for the day, but we also work with 

those local tech schools and universities to make 

them aware of opportunities we have.   

 Along with that, we also have internships, so 

we work very closely with the universities by 
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trying to help place some of their students into 

our facilities, primarily in our nuclear 

organization. 

 COMMISSIONER MITCHELL:  And the very third 

part of my question is, are all the high schools 

notified in this region or -- you spoke about going 

to high schools.  Are the larger high schools, or 

even the smaller schools, are they all included in 

the same supply of information? 

 MS. BIRMINGHAM-BYRD:  Well, we are physically 

not able to get to every school but we make that 

information available to the districts.  And so we 

have individuals who live in rural areas; they have 

an affinity for that school in the rural area and 

they want to make sure they're able to go to the 

schools in some of the remote areas, and we 

encourage that.  But we try to work first of all at 

the district level, ask them where they'd like for 

us to go, and then, depending on where they would 

like for us to go, those are the schools we go to.   

 COMMISSIONER MITCHELL:  Thank you.   

 MS. BIRMINGHAM-BYRD:  Uh-huh. 

 COMMISSIONER MITCHELL:  Thank you, Mr. 

Chairman.   

 CHAIRMAN HOWARD:  Any other questions?   
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  [No response]  

 Thank you, very much.  Mr. Anthony? 

 MR. ANTHONY:  Nothing else, Mr. Chairman.   

 CHAIRMAN HOWARD:  Before I close, I want to 

notice the presence of ORS through Ms. Reibold back 

there.  

 MS. REIBOLD:  [Indicating.]  

 CHAIRMAN HOWARD:  And thank you all for 

coming.   

 MS. BIRMINGHAM-BYRD:  Thank you.   

 CHAIRMAN HOWARD:  With that, the hearing is 

adjourned.   

[WHEREUPON, at 11:40 a.m., the 

proceedings in the above-entitled matter 

were adjourned.]  

_________________________________ 
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• Outlook for new nuclear resources in the Carolinas
– Relationship of the Progress Energy Florida events and 
plans
– Plans for a Progress Energy unit at the Harris site
– Prospects for regional nuclear 
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Progress Energy Resource Plan Update
Overview of the Current Planning Environment


We are making decisions about future resources in a time of 
unprecedented uncertainty:


• Will Federal carbon legislation be enacted?  What will be the timing and 
form of the legislation (tax or cap‐and‐trade)?  Will EPA regulate?


• Will air and water environmental standards become more restrictive?  Will 
coal ash become an environmental hazard?


• Will a Federal renewable standard be enacted?  Will compliance alternatives 
be dictated (buying wind from the Midwest)?


• Will natural gas prices remain low?


• Will the economy rebound, and will we return to historical growth levels?
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Progress Energy Resource Plan Update
Review of the Factors Leading to the Repowering Decisions


Evaluation of the Wayne and Sutton repowering projects required 
addressing the questions above.


• Federal carbon legislation is considered to be a high probability within a few 
years.  The question is not if, but when? 


• CAIR interpretation, water use and coal ash regulations will be more restrictive.  
EPA will require some level of increased compliance activity.


• A federal renewable standard is very likely.  The level is uncertain.


• Natural gas price forecasts are lower than in previous years due to dramatic 
increases in the forecast supply.


• While load growth will recover, the recession has led to a reduced long‐term 
forecast.
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Progress Energy Resource Plan Update 
Current status of the Wayne and Sutton Repowering Projects


Existing 
Wayne
CTs


Existing Lee 
Coal
Units


Conceptual 
View of new 


Wayne  3X1 CC


We received the CPCN for the Wayne combined cycle units on 10/22/09
Scheduled in‐service is December, 2012.  The unit capacity is ~950 MW.
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We received the CPCN for the Sutton combined cycle units on 6/9/10
Scheduled in‐service is December, 2013.


Progress Energy Resource Plan Update 
Current status of the Wayne and Sutton Repowering Projects


Existing 
Sutton Coal


Units


Conceptual 
View of new 
Sutton 2X1 CC
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Progress Energy Resource Plan Update
Outlook for New Nuclear Resources in the Carolinas


The nuclear decision is much more complex due to the long lead 
time and high capital requirements.  However, the same questions 
apply to that decision.


• Federal carbon legislation is considered to be a high probability within a few 
years.  The question is not if, but when? 


• CAIR interpretation, water use and coal ash regulations will be more restrictive.  EPA 
will require some level of increased compliance activity.


• A federal renewable standard is very likely, although NC already has established a 
standard.


• Natural gas price forecasts are lower than in previous years due to dramatic 
increases in the forecast supply.


• While load growth will recover, the recession has led to a reduced long‐term 
forecast. 7







Progress Energy Resource Plan Update
Outlook for New Nuclear Resources in the Carolinas


Relationship of the Progress Energy Florida events and plans


The current situation at Crystal River 3, and regulatory rulings in Florida 
have no impact on nuclear plans in the Carolinas.


However, the same factors that influence the Florida decision influence the 
decision here, as noted previously:


• Environmental regulation, including carbon legislation, remains 
uncertain


• Natural gas price forecasts are lower than those produced only 1 year 
ago


• Load growth has slowed, and a return to historical economic and 
customer growth is less certain
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Progress Energy Resource Plan Update
Outlook for New Nuclear Resources in the Carolinas


Plans for a Progress Energy unit at the Harris site


Lower natural gas prices, slowing load growth, and a delayed prospect for 
carbon regulation suggest delaying the addition of new units at the PEC 
Harris site until the next decade.


However, because the regulation of carbon still remains a very real and 
likely possibility, the nuclear option must be maintained.


PEC continues to pursue the completion of a Combined License (COL) 
Application with the NRC
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Progress Energy Resource Plan Update
Outlook for New Nuclear Resources in the Carolinas


Prospects for regional nuclear


All of Progress’ utility neighbors have announced plans to pursue nuclear 
additions in the 10‐15 year timeframe, most notably SCANA and Santee 
Cooper.


The same factors that make the nuclear option attractive to Progress, make 
it attractive to other utilities.   Conversely, the same factors that increase 
risk to Progress increase it for others.


Joint ownership or purchased power agreements on the announced 
projects  is an approach to sharing, and thereby reducing,  the construction 
and operating risk of the nuclear option.
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Questions?
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Service Territory in South Carolina


• In SC, we serve 164,000 Customers in 13 counties 
including 52 Municipalities







Employees - 745
Administrative
Corporate Relations
IT & T
Energy Delivery
Transmission
Energy Supply
Financial
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Operations in South Carolina


Facilities / Plants
Florence
Marion
Kingstree
Hartsville
Darlington
Cheraw
Sumter
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Service Territory Demographics
> 6,300 Primary Line Miles


> 9,400 Square Miles


> 73,000 Transformers


> 233,000 Poles
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Reliability
System Integrity Programs


Perform Preventative Maintenance on Critical Devices 
i.e. switches, protective devices, voltage regulators


Perform Cyclical Infrared Scans on Critical Equipment to 
Proactively Identify and Mitigate Problems


In 2009, Completed over 3100 Maintenance Items.              
2010 YTD, Completed Over 2800 Maintenance Items.


Over past 3 years Invested > $9M in an Integrated Vegetation 
Management Program 


Includes planned tree pruning, emergent trimming,  production 
trimming (> 2400 miles), mowing, herbicides, ROW clearing, 
tree planting programs in communities
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Reliability
System Integrity Programs


Targeted Pole Patrol and Replacement


Recloser Maintenance


Air Break Switch Maintenance


Air Gap Arrestor


Underground Cable Replacement and Diagnostic Testing  /  
Underground Facility Inspection


Over past 3 years replaced >180,000 feet of UG Primary cable
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Customer Satisfaction
J.D. Power Customer Satisfaction Survey


Since J.D. Power survey was created, PE in top quartile
More stringent ranking of utilities in the South.  PE is in 
the top.
In the Southern utility peer group, PE generally ranked as 
one of the top two or three utilities.


J.D. Power Business Satisfaction Survey
Received award two consecutive years 


Received J.D. Power Founders Award (2005)
First utility in country to receive award 


American Customer Service Index
Over past decade consistently score in top quartile 
compared to other utilities in the country 



http://www.jdpower.com/advertising-awards
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Customer Satisfaction
EEI Storm Restoration Recognition


Received Edison Electric Institute Storm Restoration Award
Last award received on March 11, 2009
Received Emergency Response award 5 times out of 11 year history
Received Emergency Assistance award 2 times out of 11 year history
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Customer Satisfaction
S.C. Legislature honors PEC Line and Service Employees







Rates
For two consecutive years, Progress Energy lowered rates in SC


2010– Reduced annual base fuel factor from 3.002 to 2.723 cents / kWH
2009 –Reduced annual base fuel factor from 3.151 to 3.002 cents / kWH


Energy Neighbor Fund
Assistance program for Progress Energy customers in need of bill 
assistance due to hardship


Helps low-income individuals and families cover home energy bills—
regardless of heating source. 
Over last five years > $300,000 has been raised to assist customers
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Rates and Bill Assistance







Neighborhood Energy Saver Program
Florence - installed efficiency products in over 790 units
Marion - installed efficiency products in over 540 units
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Energy Efficiency Education
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Energy Efficiency Education


Sun Sense Schools 
Hands on Educational Program for Middle and HS students
South Florence one of five schools in all Carolinas to receive 
PV arrays and educational material







$2.7M to SC Non-Profit Organizations for Education and Community 
Development over past five years


> $1.2 M raised through Employee Giving Campaign


> $300K to Energy Neighbor Fund


> $600K to SC Higher Learning Institutions
University of South Carolina
Clemson University
SC State University
Francis Marion University
Coker College
SC GSSM
Technical College System of SC


Scholarships and Internships 
FDTC, Williamsburg Tech, Central Carolina Tech, Northeastern Tech,          
Francis Marion University, Coker College


Environmental Programs
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Contributions Made in SC







Partnerships
Pipe Welding Program (FDTC)


Mechanical Engineering Technology Degree with Nuclear 
Concentration (FDTC)


Power Careers Program (FDTC / Northeastern TC)
Placed eighteen students in the program at our plants
Hired six of eighteen students
Five students are currently active in program


PEER and WISE Programs (Clemson University)


Power Engineering Lecturer Program (Clemson University)
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Career Development Programs







Two year Spend
From 2009 to YE 2010, PE is on track to spend > $100M with 
suppliers based out of SC
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Purchasing Agreements with SC Vendors







Previous Economic Development Ventures
Florence County


Johnson Controls (2009) – $100M capital investment and 250 new jobs
McCall Farms (2010/2008) – $12.9M capital investment and 105 new jobs


Sumter County
Kayden – (2010/2006) - $33.4M capital investment and 160 new jobs


Marion County
Softee Supreme (2009) - $6M capital investment and 262 new jobs


Kershaw County
Forgitron Technologies (2010/2008)- $16M capital investment and 25 new 
jobs
Ahlstrom Nonwovens (2008) - $11M capital investment and 144 jobs
Haier America(2007) - $6M capital investment 128 jobs
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Economic Development Support







Current / Future Economic Development Ventures


I-95 Corridor Study
I-20 Corridor Regional Coalition
White Hawk Commerce Park, Florence County
Kershaw County Spec Building, Kershaw County
I-95 mega site, Dillon County
Development of Industrial Park, Williamsburg County
Tech Foundation Park, Darlington County
Steeplechase Industrial Park, Kershaw County
South Atlantic International Logistics Center, Marion County


17


Economic Development Support







Economic Development Rider
Applies to Greenfield Site or Existing Establishments
Three Shift Operations
Customers > 1000 kW Contract Demand (Non-Residential)


Does not apply to retail trade or public administration


Customer Receives Credit Over Five Year Period
The lower the load factor, the lower the credit 


Declining Demand Reduction ( based on 80% load factor or greater)


$7.50 / kW reduction in Year 1
$6.00 / kW reduction in Year 2 
$4.50 / kW reduction in Year 3
$3.00 / kW reduction in Year 4
$1.50 / kW reduction in Year 5
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Promoting Economic Development in SC







Economic Redevelopment Rider


Applies to an Existing Premise Served or Previously Served 
by Progress Energy


Premise must be unoccupied for minimum of 60 days


Customers = / > 500 kW Contract Demand (Non-Residential)
Does not apply to retail trade or public administration


500 -1000 KW – Customer receives a credit of 25% of total 
bill for 12 months


>1000KW – Customer receives a credit of 50% of total bill 
for 12months


Customers must remain in operations at location for five 
years with load factor = / > 40%
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Promoting Economic Development in SC







Economic Development Levelized Rate Contract


Not routinely offered to customers. Available if requested.


Same criteria as Economic Development Rider


Available to companies who prefer levelized rates over period 
of five years opposed to Declining Demand Reduction rates
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Promoting Economic Development in SC







License Fee Credits


Progress Energy annually directs up to $300,000 in license fee 
credits to counties in the service territory to help improve regional 
infrastructure.
Over the past six years, these credits have been made in the 
following counties:


2005 – Chesterfield, Kershaw, Clarendon
2006 – Clarendon
2007 – Sumter, Florence, Lee, Marion, Kershaw
2008 – Clarendon, Florence, Kershaw, Lee, Marlboro, 
Sumter, Williamsburg 
2009 – Darlington, Williamsburg, Chesterfield, Clarendon
2010 YTD - Darlington, Williamsburg
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Promoting Economic Development in SC







Industrial Recruitment
SC Industry Partnership Fund (SC Launch)


Invested $2.7M over past 5 years
PEC was first corporation to support program in 2006


Providing marketing, leadership and support for the Marion County 
Master Plan for the Intermodal Industrial Park near Sellers
Participating in regional NESA and Central SC Alliance activities and 
providing financial support for recruitment initiatives
Engaged with Economic Development councils / Partnerships to recruit 
new and expanding industry  (RFP input, consultation, tech expertise)


Industrial Shell Building Program
Supported construction of two shell buildings in Kershaw county 
through industrial building program.


$400,000 loan for each building
Marketing support provided for shell buildings through promotion in 
Fast facility online tool, economic development web site, and external 
economic development newsletter
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Promoting Economic Development in SC
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Economic Development
Recognition


Site Selection magazine named Progress 
Energy as one of North America’s Top 
Utilities for Economic Development for 
the seventh time in the last eight years.


Promotions



http://www.siteselection.com/issues/2009/sep/cover/
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Economic Development Promotions







Darlington County Progress
Chesterfield County Economic Development Board
Business Development Corporation of Clarendon County 
ECI-Find New Markets (formerly the SC Export Consortium)
Florence County Progress
Kershaw County Committee of 100
Lee County Partners
Marion County Progress
Marlboro County Economic Development Partnership
Myrtle Beach Regional Economic Development Partnership
North Eastern Strategic Alliance (NESA)
SC Central Alliance
South Carolina Economic Developers’ Association (SCEDA)
Sumter Smarter Growth
Williamsburg Economic Development Corporation
Dillon County Economic Development Partnership
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Economic Development Partners
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PROGRESS ENERGY SERVICE AREA


Williamsburg County, S.C., Set to Become Solar Showcase


With its ready workforce and convenient 
mid-Atlantic location, Williamsburg County 
has long been a compelling backdrop for 
traditional industries. This year, with the 
arrival of a unique new corporate resident, 
the rural South Carolina county is poised to 
become the regional hub for an emerging 
industry: solar energy products, services 
and know-how. Local, state and regional 
officials joined executives of Solar Energy 
Initiatives, Inc., in unveiling plans to launch 
a major presence in Kingstree, where it is 
building a 40-acre campus that will house 
training, manufacturing, distribution and 
headquarters operations. 


“What we’re doing is building a solar 
showcase,” explained David Fann, chief 
executive officer of the publicly traded 
company (OTC: SNRY), now based in Ponte 
Vedra Beach, Fla. The company is upfitting 
a 200,000-sq.-ft. former textile plant, the 
initial phase of which will be a “solar acad-
emy” for builders, contractors and electri-
cians. “We teach them the solar business,” 
Fann said. Once trained, graduates become 
licensed dealers for Solar Energy Initiatives. 
Currently, the firm maintains a network of 
130 dealers across 30 states. Training for 
some dealers is being funded through the 
American Recovery and Reinvestment Act 
(ARRA), Fann said. The company’s Williams-
burg County site will also serve as a dis-
tribution center. “The community’s central 
East Coast location is ideal for distribution,” 
said Fann. 


The company’s manufacturing partners 
intend to co-locate at the new site. Solar 
Energy Initiatives’ brand of photovoltaic and 
thermal systems provides solar energy solu-
tions for large-scale commercial and local 
government buyers. Kingstree’s proximity to 
the Port of Charleston, one hour away, will 
help connect the company to global custom-
ers and suppliers. “We’re moving our world 
headquarters to this facility,” Fann said.  An 
on-site solar farm will power the complex 
itself. “There’s no facility like this in the 
world.”


Solar Energy Initiatives’ plans call for 
creating 500 jobs at the campus during the 
coming three years, with positions span-
ning technicians, distribution workers and 
manufacturing personnel. “This project is a 
success story for our entire region,” said


Jeff McKay, executive director of the North 
East Strategic Alliance (NESA), the nine-
county economic development partnership 
that worked closely with state and local 
leaders in bringing the project to fruition. 


South Carolina: Landing Gear Maker Touches
Down in South Carolina
 
Community Focus: Gulf County, Florida


North Carolina: In North Carolina, Job Growth 
through Small Business Development


Progress Energy News: Thermal Energy Storage 
Saves – Progress Energy Presents UCF Record 
Rebate Check


I N  T H I S  I SSUE  







Landing Gear Maker Touches  
Down in South Carolina
The migration of aerospace manufacturer Boeing 
to Charleston is rippling economic benefits for 
Marion County, South Carolina, a community hard 
hit by recent job losses. In February, ACAS Land-
ing Gear Services announced its intention to in-
vest $5 million in a facility in Marion, where it will 
ramp up a 300-person workforce over the coming 
five years.  The firm, headquartered in Florida, 
will collaborate with South Carolina’s “readySC,” 
a workforce development program that ensures 
arriving firms have ready access to the human 
resources they need. “ReadySC will put together 
a training program customized around the specific 
skill sets ACAS needs for its operations,” said 
Rodney Berry, executive director of the Marion 
County Economic Development Commission. Hir-
ing will likely begin by midsummer, he added.


 


ACAS, a global provider of repair and overhaul 
services for aviation components, will remanu-
facture landing gear for various models of Boeing 
aircraft. The transformative economic potential of 
Boeing’s recent launch of a final assembly plant in 
Charleston has been likened to BMW’s arrival in 
upstate South Carolina in the early 1990s. Berry 
expects other aviation firms may find their way 
to northeastern South Carolina, lured by abun-
dant manufacturing workers and the success of 
companies like ACAS. “We certainly will pursue 
additional opportunities as the company grows,” 
Berry said.   


F e a t u r e d  P r o p e r t y :
Russell Stover building


S O U T H  C A R O L I N A


news


2212 East Highway 76
Marion, S.C.


Size/acres 276,541 SF (office, manufacturing & warehouse)


Interstate and airport 
access


I-95 – 16 miles; 
Florence Regional Airport – 21 miles


Interior
    • Column
    • Ceiling height
    • Freezer


27’x50’ in warehouse
24’ – center; 15’ – eaves
41.4 SF (-10 degrees F); 17’6” clear ceiling height


Exterior/docks Insulated brick on concrete blocks; 11 docks


Utilities
3-phase electric power; 2,500 kVa transformer; 480Y/277 
secondary voltage; natural gas


Sale/lease/former use For sale/candy producer & distributor


For more information, contact:


Rodney Berry
Marion County Economic 
Development Commission
1.843.423.8235
rberry@marionsc.org
Marioncountysc.com


RE  C ENT    ANNOUN      C E M ENTS  


S outh     C A R O L I N A :


Jack Ellenberg, deputy secretary at the 
S.C. Department of Commerce, was named 
2010 Person of the Year by Southern 
Business & Development magazine for 
his work in landing the Boeing Company’s 
second final 787 Dreamliner assembly plant.


Tonny McNeil is the new director of the 
Dillon County Economic Development Board – 
1.843.774.1402; dilloncountydb@bellsouth.net.


Did you know…


South Carolina again ranks among Top 
10 states on Chief Executive’s annual survey 
of best and worst states for business. More 
than 600 CEOs rated states on a wide range 
of criteria from taxation and regulation to 
workforce quality and living environment. 
May/June 2010
 


Mindy Taylor / 1.843.661.4180
mindy.taylor@pgnmail.com


Progress Energy Contact
South Carolina 


Marion 
Marion County


Florence


ACAS Landing Gear
Marion County, S.C.
Remanufacturer of  electronic 
aircraft accessories 
$5 million capital investment
300 jobs


CCNA (Coca-Cola) 
Orange County, Fla. 
Flavoring manufacturing operation 
$40 million capital investment 
10 new jobs


Frontier Spinning
Lee County, N.C.
Yarn maker for knitting &  
weaving trades
$15.5 million capital investment
45 jobs


photo provided by The Boeing Company







C O M M U N I T Y  F O C U S


G u l f  C o u n t y,  f l o r i d a


Surplus utility capacity, abundant waterfront sites and a legacy of 
support for industry are positioning Gulf County, Fla., for growth 
in global commerce, alternative energy and more. Those assets 
are complementing sound strategic planning by the community’s 
forward-looking leaders. “The unique advantages we have here align 
nicely with a number of exciting, growth-oriented industries,” said 
Ed Nelson, executive director of the Gulf County Economic Develop-
ment Council. 
 
With support from inside and outside the county, Nelson and others 
are piecing together plans to make Gulf County a destination for 
renewable energy producers and products. The first step is under 
way as state regulators consider plans for a $160 million project 
by Biomass Gas & Electric. Once permits are in place, the Georgia-
based company can move ahead in building a 42-MW electric 
generating plant that will be fed by 735 tons of woody biomass per 
day. Gulf County’s accessibility by water, highway and rail made it a 
ready fit for the company. “Port St. Joe really is an ideal place,” said 
Biomass President Glenn Farris, noting the flexibility that comes with 
so many transportation options. “And on top of that, the community 
really supported us.”


Port St. Joe, as the longtime home to a now-shuttered paper 
mill, has ample industrial properties and infrastructure. 
“The mill left us with significant surplus capacity in wa-
ter, wastewater treatment, rail, natural gas and electrical 
service,” explained Tommy Pitts, director of the Port of Port 
St. Joe. “We’ve got a community with a history of supporting 
industrial operations that wants the well-paying jobs that 
industry brings.” Exciting plans are under way to modern-
ize Gulf County’s port, a facility that saw its first shipping 
activity in the 1700s. Pitts is spearheading efforts to acquire 
waterside properties, build deepwater bulkheads, extend 
roads and assemble other necessary amenities. Port St. Joe 
offers a more direct route to the Panama Canal than larger 
shipping terminals in other parts of the state and would be 
ideal for smaller container vessels displaced by Florida’s more 
congested ports, Pitts said. 


Gulf County is also elevating its support for small- and medium-
sized business. Nelson has drafted, for instance, a list of proposed 
incentives for consideration by county and municipal leaders. “We’re 
developing new local incentives to complement state programs that 
are geared to helping smaller companies,” Nelson said. 


Marion 
Marion County


Kaydon Corporation 
Sumter County, S.C. 
Custom bearing facility expansion 
$8.9 million capital investment 
75 jobs


McCall Farms
Florence County, S.C.
Farming, canning & distribution company  
expansion
$9 million capital investment
65 new jobs


The Port of Port St. Joe is a key component of Gulf County’s industrial transportation network.


Mountaire Farms
Robeson County, N.C.
International supplier of processed 
chicken
$17.9 million capital investment
51 new jobs
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AT  A  GLAN    C E


•	 Location:  Part of Panama City MSA and panhandle; 77 miles southwest of Tallahassee
•	 Land Area:  555 sq. miles (1437.44 sq. kms)
•	 Population: 16,351 (2010, est.)
•	 Workforce (50-mile radius):  115,535 (2009, est.)
•	 Unemployment Rate:  11.8 percent (March 2010)
•	 Average Household Income:  $45,581 (2010, est.)


T r a n s p o r t a t i o n


•	 Highways:  U.S. Highway 98 and State Routes 30, 71 and 22. 
•	 Ports:  Port of Port St. Joe is now undertaking significant upgrades to handle a variety 	
	 of shipping formats. County is traversed by the Gulf Intracoastal Waterway.
•	 Air:  Commercial service available nearby at the Northwest Florida Beaches  
	 International Airport (ECP). General aviation service available at Costin Airport (A51).
•	 Rail:  Industrial service via AN Railway; nearby connection to CSX Transportation.


E n t e r p r i s e  Z o n e  I n c e n t i v e s


•	 Jobs Tax Credit (Sales & Use Tax/ 
	 Corp. Income Tax)
•	 Building Materials Sales Tax Refund


E d u c a t i o n


•	 Gulf County District Schools boast graduation rates that are among Florida’s highest. 	
•	 Gulf Coast Community College’s Port St. Joe campus offers vocational programs, 	
	 college-transfer courses and continuing education.
•	 Nearby, Florida State University-Panama City Campus provides undergraduate and 	
	 graduate degrees across a broad array of disciplines. 


K e y  I n d u s t r i a l  R e s i d e n t s


•	 Bayside Lumber
•	 Fairpoint Communications
•	 GAC Contractors
•	 Gulf Coast Electric Cooperative
•	 Premier Chemical LLC


Q u a l i t y  o f  l if  e


•	 Gulf County’s outdoor recreation includes deep-sea and freshwater fishing, golf, 
	 hunting, boating and tennis. 
•	 Newly constructed Sacred Heart Hospital on the Gulf provides state-of-the-art 
	 emergency services, surgical care and out-patient treatments. 


•	 Raffield Fisheries
•	 Tapper & Company
•	 Taunton Truss
•	 Whitfield Timber
•	 Wood’s Fisheries


 
Cindi Foreman has joined Hamilton County 
Development Authority as assistant director – 
1.386.792.6828; hamiltonTDC@windstream.net.    


Brian Walters has joined Metro Orlando Economic 
Development Corporation as its new executive vice 
president of Innovation & Business Development – 
1.407.422.7159; brian.walters@orlandoedc.com.


Did you know…


Florida’s biotech employment has grown  
18 percent according to a study released in May 
by Battelle and the Biotechnology Industry Organi-
zation (BIO). Florida’s strong bioscience workforce 
ranked sixth nationally in both postsecondary biosci-
ence degrees generated and in bioscience-related 
occupational employment.  
Source: The Battelle/BIO State Bioscience  
Initiatives 2010


Florida is ranked the nation’s 4th largest  
cyberstate employing 292,300 high-tech workers 
at 24,500 establishments.  
Source: Cyberstates 2010: The Definitive State-by-
State Analysis of the High-Technology Industry


Sources: Enterprise Florida; Florida Agency for Workforce Innovation; Gulf County Economic Development Council; U.S. 
Census Bureau.


Marc Hoenstine / 1.407.905.3443
marc.hoenstine@pgnmail.com


Orlando


St. Petersburg


Progress Energy Contact
Florida 


Port St. Joe 
Gulf County


•	 Business Equipment Sales Tax Refund
•	 Property Tax Credit (Corp. Income Tax)


F L O R I D A


news


The Port of Port St. Joe is a key component of Gulf County’s industrial transportation network.


Pilgrim’s Pride 
Suwannee County, Fla. 
Chicken processing plant 
$1.5 million capital investment 
35 new jobs


PolyQuest, Inc.
Darlington County, S.C. 
Producer of PET resins
$8 million capital investment
30 new jobs


The Plastek Group
Richmond County, N.C. 
Producer of molded plastics for 
consumer items
$19 million capital investment 
250 new jobs







N O R T H  C A R O L I N A


news


About 95 percent of North Carolina compa-
nies employ fewer than 100 workers. Thus, 
as state leaders hone strategies for job 
growth, new programs for supporting small 
businesses are moving to the foreground. 
“Our small businesses have learned how to 
live lean and mean,” said Scott Daugherty, 
who was appointed by Governor Beverly 
Perdue earlier this year to serve as North 
Carolina’s first Small Business Commissioner. 
 
The centerpiece of the new programs,  
“BizBoost,” sends business counselors from 
the state’s Small Business & Technology  
Development Center (SBTDC) to help  
position firms for survival and success as 
economic recovery takes root. BizBoost, 
driven in part with federal Workforce Invest-
ment Act funds, offers small businesses  
 


access to the same level of outside exper-
tise large corporations tap to help them 
adapt and succeed.


The Perdue Administration is also backing a 
proposed “Founder’s Tax Credit” that would 
encourage entrepreneurs to keep their firms 
in the state, a health insurance tax credit for 
small companies and a “Second Bite Oppor-
tunity” that will give North Carolina small 
businesses help when bidding on state 
government contracts. “Right now, over 60 
percent of North Carolina contracts go to 
out-of-state firms,” Daugherty said. “We’d 
like to keep some of those dollars here.”


In North Carolina, Job Growth through Small 
Business Development


F e a t u r e d  P r o p e r t y :
BURLINGTON PLANT BUILDING


325 Lewis Street
Oxford, N.C.


Size/acres 191,000 SF (office/manufacturing/warehouse)


Interstate and airport 
access


I-85 – 1 mile


RDU – 38 miles


Interior
     • Ceiling height
     • Floor thickness


31’ (manufacturing facility) 
6” w/drains


Exterior   Brick & industrial block


Utilities
5,000 kVA transformer; 480Y/277 secondary 
voltage; natural gas; digital fiber optics 


Sale/lease/former use For lease/former use textile & metal fabrication


N orth     C arolina       :


Nancy Johnston is the new director of the NC 
Biotechnology Center’s Piedmont Triad Office – 
1.336.725.6672; nancy_johnston@ncbiotech.org


Jennifer Bosser has joined Wake County Economic 
Development as its new assistant executive director – 
919.664.7045; jbosser@raleighchamber.org


James Sauls is the new executive director of 
Fuquay-Varina Economic Development Commission – 
1.919.753.1031; jsauls@fuquay-varina.org


Doug Byrd has joined Fayetteville-Cumberland 
County Chamber of Commerce as its new  
government liaison – 1.910.484.4242, ext. 245;  
dbyrd@fayettevillencchamber.org


Did you know…


North Carolina was ranked the No. 2 Best State 
for Business by CEOs in Chief Executive’s annual 
survey of best and worst states for business.  
May/June 2010


Marty Clayton / 1.919.878.5300 
marty.clayton@pgnmail.com 


John Elliott / 1.910.509.7327 
john.elliott@pgnmail.com


Tanya Evans / 1.252.438.1900 
tanya.evans@pgnmail.com


Andy Honeycutt / 1.910.944.5322 
andy.honeycutt@pgnmail.com


Dan Oliver / 1.910.346.1453 
dan.oliver@pgnmail.com


Martha Thompson / 1.828.258.5019 
martha.thompson@pgnmail.com


		  Progress Energy Contacts 
		  North Carolina 


Wilmington


Raleigh


Morehead  
City


Asheville


Oxford 
Granville CountyFor more information  


contact: 
 
James K. “Jay” Tilley 
Granville Economic  
Development Commission 
1.919.693.5911 
jtilley@granvillecounty.com  
Granvillecounty.com
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p r o g r e s s  e n e r g y  n e w s : 


Thermal Energy Storage Saves – Progress Energy  
Presents UCF Record Rebate Check
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In a recent ceremony held on the University  
of Central Florida’s campus, Progress  
Energy Florida President and CEO Vinny Dolan 
presented UCF President John Hitt a record-
breaking rebate check. UCF received a check 
for $637,000 for the university’s long-term, 
energy-efficient investment of $3 million in 
a facility that can store 3 million gallons of 
chilled water. The funds represent a $300-per-
kilowatt incentive for energy use reduced from 
peak to off-peak timing.


 


The new Thermal Energy Storage Facil-
ity – the only one of its kind at a Florida 
university – allows UCF to chill water at 
night, taking advantage of Progress Energy’s 
off-peak energy rate. The off-peak rate, 
which is available to a large percentage of 
the company’s commercial and industrial 
customers, is approximately 50 percent 
lower than the utility’s peak rate. 


“To earn the greatest return on their energy-
efficiency dollar, we encourage all of our 
customers to not only use energy wisely, but to 
invest wisely in energy efficiency,” said Dolan. 
“This is precisely what UCF has done through 
the development of the university’s Thermal 
Energy Storage Facility.”


The facility’s tank measures 110 
feet in diameter and is 42 feet tall. 
Two 200-horsepower pumps act in 
parallel to move the chilled water 
from the tank into the campus 
distribution system. The tank’s ca-
pacity and its rate of discharge are 


approximately equivalent to those of a 2,000-
ton, electrically driven refrigeration machine.


By chilling the water at night and using it to 
cool UCF buildings during the heat of the day, 
UCF expects to save an estimated $685,000 
annually in energy costs. Progress Energy ben-
efits because the university is using less power 
during peak usage times, reducing the need for 
generation when customers’ collective energy 
use is typically highest.


“Whatever the challenges, UCF will continue 
to apply the talents of its people to reduce our 
institutional impact upon the environment. It is 
the right thing to do,” Hitt said. “It is also the 
economical thing to do. In the past 15 months 
and with the help of our partners, we have 
saved almost $1 million by the sustainability 
measures we have adopted.”


Progress Energy Florida President and CEO Vinny Dolan 
presented UCF President John Hitt a record-breaking 
rebate check for their Thermal Energy Storage Unit.







