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eTariff System Frequent Features  
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Displaying: 

Display by all or individual Industry. 

 

 

Search Filter: 

The search filter feature allows users 

to filter the current pageôs infor-

mation using keywords. 

 

Show Rows: 

The ñshow rowsò feature allows us-

ers to show 10, 25, or All rows of 

information on one page.   

 

Sort: 

These arrows allow users to sort by 

column. 

 

Top: 

The ñtopò feature allows users to 

click the button to return to the top of 

the page. 

Notes: 

 



eTariff System Home Page  

Notes: 

Web address:   https://etariff.psc.sc.gov or use link from www.psc.sc.gov 

 

Additional system options available to registered users are File Revision, File Promotion and My 

Profile. 
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Select an Industry to filter the 

listing. 

Site Navigation 

Bar showing 

options  

available to 

non-logged in 

user. 
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View Tariffs/Promotions  

Notes: 

The tariffs that are on file in the system for this organization will be listed under the Tariff Listing heading.  

Step 2 - Choose an organization 

by clicking on View. 

Step 1 -  Select an Industry. 

Step 3  - 

Click on a 

tariff type. 



View Tariffs/Promotions  

Notes: 

The specific tariff is listed along with its revision history (which may be quite lengthy in the case of some  

organizations.)    
 
Promotions are listed after the Revision History section.  For electric and gas tariffs this section will be blank. 
 
When you click on the PDF icon link, the PDF document will open in a separate window. 
 
Below are the results of a View Tariff/Promotion function when no tariff is on file in the system for an  

organization. 
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Organization with no tariffs 

on file in system. 

Step 4 - Click on down-

load link to view actual 

document. 



Search Tariffs   

Notes: 
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Enter keyword here to 

filter organizations. 



Search Tariffs   

Notes: 
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Enter keyword here to 

filter organizations. 



 HELP 

Notes: 
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To submit a Help 

Request, click here. 

Click here to open the User 

Guide (PDF) to view/print. 



 HELP 

Notes: 

You do not need to be logged in to request Help. 
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Complete all fields and then 

click Submit button.  You 

will see a confirmation 

screen after clicking Submit. 



 HELP 

Notes: 
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Someone will respond  to 

your support request within 

the next business day. 



 Login/Register  

Notes: 
Users can reset their passwords (see above.)  They will receive an email containing a link to reset their password.  

  

Click https://etariff.psc.sc.us/account/resetpassword/E95305679EB78C3EFB630261FD9CA to reset your password. 

Link will expire in 1 hour. 

 

Public Service Commission of South Carolina 

 

We respect your right to privacy - https://etariff.psc.sc.us/Home/privacy  

 Forgot Password  
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To reset your password, click here. 

Users must be logged in to File 

Revisions,  File Promotions, or 

make updates to My Profile. 

To register for an 

account, click here 

(see next page.) 

https://etarifftest.bcbad.state.sc.us
https://etarifftest.bcbad.state.sc.us/Home/privacy


 Login/Register   

Registration Process  
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Notes: 

After clicking the Submit button, you will get a screen confirmation message and an email message 

with a link to activate the account (see next page.)  You must activate your account using this link. 

Click here to 

submit your 

request. 

Enter your information and 

click the Submit button at the 

bottom.  Required fields are 

designated by an asterisk (*). 



 Login/Register   

Registration Process  

Notes: 
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Confirmation message 

screen. 

Click this link to 

activate your 

account. 

Activation instructions 

Email message. 



 Login/Register   

Registration Process  

Notes: 

After you activate your account, you should log in using the username and password that you cre-

ated, during the registration process. 
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Click here to login with 

your username and 

password. 

Screen from clicking 

on link in email. 


